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Introduction
We are in the midst of an artificial intelligence boom. With the large-scale adoption 
̇ʅڑ�Åڑ˷̇ڑͣ˓̇̇ʹڑʹʔɤͅڑʧͣɤڑǸ˷ɒڑǸɆɆɤ˓ɤͅǸʹɤɒڑȿζڑʹʔɤڑIŀǅÅT՞ԏԙ̻ڑǸ˷ɒɤ˰ʧɆջڑʅʧ˷Ǹ˷ɆʧǸ˓ڑ
institutions (FIs) are turning to automation and machine learning to enhance their 
ȿ΃ͣʧ˷ɤ̻ͣͣ̇ͅڑɆɤͣͣɤͣջڑʧ˷Ɇ˓΃ɒʧ˷ʊڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑɆ̇˰̻˓ʧǸ˷Ɇɤռ

ڑɆͅɤɤ˷ʧ˷ʊͣڑɆ΃ͣʹ̇˰ɤͅڑ̇ʹڑ˷ΤɤͅʧʅʧɆǸʹʧ̇ڑʧɒɤ˷ʹʧʹζڑǸ˷ɒڑՄĎǕIՅڑI΃ͣʹ̇˰ɤͅڑǕ̇΃ͅڑĎ˷̇Ψڑ˰̇ͅ�
Ǹ˷ɒͅڑʧͣˋͅڑǸʹʧ˷ʊͣڑաڑ�Åժͣ ڑ΃ʧɆˋ˓ζ́ڑʔǸͣڑͣ˓̇ͅʹ˷Ɇ̇ڑʧ˰ʧύɤʹ̻̇ڑǸ˷ɒڑɤǸ˰˓ʧ˷ɤͅʹͣڑ̻˓ʔɤڑ̇ʹڑǸȿʧ˓ʧʹζڑ
˰ǸɒɤڑʧʹڑǸ˷ڑʧ˷ΤǸ˓΃Ǹȿ˓ɤڑ˓̇̇ʹڑʅ̇ͅڑɆ̇˰̻˓ʧǸ˷ɆɤڑʹɤǸ˰ͣռڑ̇ͅ�ڑɤαǸ˰̻˓ɤջڑʹͅǸ˷ͣǸɆʹʧ̇˷ڑ
˰̇˷ʧʹ̇ͅʧ˷ʊڑՕڑǸͅڑɤʊ΃˓Ǹʹ̇ͅζͅڑɤ́΃ʧͅɤ˰ɤ˷ʹڑՕͅڑɤ˓ʧɤͣڑ˷̇ڑʹʔɤڑǸͣͣɤͣͣ˰ɤ˷ʹڑǸ˷ɒڑǸ˷Ǹ˓ζͣʧͣ̇ڑʅڑ
Ɇ΃ͣʹ̇˰ɤͅڑʧ˷ʹɤͅǸɆʹʧ̇˷ͣڑǸ˷ɒڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ջڑȿ̇ʹʔڑʔʧͣʹ̇ͅʧɆǸ˓ڑǸ˷ɒͅڑɤǸ˓Ցʹʧ˰ɤռڑģɤʹʔ̇ɒʧɆǸ˓˓ζڑ
ͅɤɆ̇ʊ˷ʧύʧ˷ʊڑ˷ɤʹΨ̇ͅˋڑɤʅʅɤɆʹͣջ̻ڑǸʹʹɤͅ˷ͣջͣڑ̇ͅڑζ˷Ɇʔ̇ͅ˷ʧɆʧʹʧɤͣڑǸʹͣڑɆǸ˓ɤڑ̇ʹڑʅʧ˷ɒͣڑ΃̻ͣʧɆʧ̇΃ͣڑ
ʹͅǸ˷ͣǸɆʹʧ̇˷ͣͅڑɤ́΃ʧͅɤͣڑǸ˷ڑǸ΃ʹ̇˰Ǹʹɤɒڑʅ΃˷Ɇʹʧ̇˷ڑɆǸ̻Ǹȿ˓ɤ̇ڑʅڑǸͣͣɤͣͣʧ˷ʊڑɤαʹͅǸ̇ͅɒʧ˷Ǹͅζڑ
Ǹ˰̇΃˷ʹͣ̇ڑʅڑɒǸʹǸռڑƋʧ˷Ɇɤڑʔ΃˰Ǹ˷ڑȿͅǸʧ˷ͣڑǸͅɤͣڑʧ˰̻˓ζڑʹ̇˷ڑʅʧʹڑʅ̇ͣͅڑ΃Ɇʔ̻ڑ΃̻̇ͣͅɤͣջڑʹʔʧͣڑ
ɤαʹɤ˷ͣʧΤɤڑǸ˷Ǹ˓ζͣʧͣڑʧͣڑȿɤͣʹڑɒ̇˷ɤڑȿζڑ�Åռ

T΃ɤڑ̇ʹڑʧʹͣڑʧ˷Ɇͅɤɒʧȿ˓ɤڑɆǸ̻ǸɆʧʹζջڑ�ÅڑɆǸ˷ͅڑɤΤ̇˓΃ʹʧ̇˷ʧύɤڑɆɤͅʹǸʧ˷ڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑɆ̇˷ʹ̇ͅ˓ڑ
ǸͅɤǸͣڑǸ˷ɒڑʔǸͣڑȿɤɤ˷ڑɤ˰ȿͅǸɆɤɒڑȿζڑ˰Ǹ˷ζڑʅʧͅ˰ͣռڑÅ˷ڑʹʔɤڑƥĎջڑʹΨ̇Ցʹʔʧͅɒͣ̇ڑʅڑʅʧ˷Ǹ˷ɆʧǸ˓ڑ
ͣɤͅΤʧɆɤڑʅʧͅ˰ͣͅڑɤ̻ͣ̇˷ɒʧ˷ʊڑ̇ʹڑǸڑԐԎԏԙڑ�ʧ˷Ǹ˷ɆʧǸ˓ڑİ˷ɒ΃Ɇʹڑ�΃ʹʔ̇ͅʧʹζͣڑ΃ͅΤɤζͣڑǸʧɒڑ
ʹʔɤζڑǸ˓ͅɤǸɒζڑ΃ͣɤɒڑ˰ǸɆʔʧ˷ɤڑ˓ɤǸͅ˷ʧ˷ʊջڑǸͣڑ΃ȿͣɤʹ̇ڑʅڑ�Åפռڑ�ڑĉ΃˓ζڑԐԎԐԐ̇ڑ˓˓̻̇ڑʅڑǸڑʊ˓̇ȿǸ˓ڑ
FinTech membership organization showed that 60% of firms were either currently 
΃ͣʧ˷ʊڑ�Åڑ̇ͅڑɆ̇˷ͣʧɒɤͅʧ˷ʊڑʧ˰̻˓ɤ˰ɤ˷ʹʧ˷ʊڑʧʹڑʧ˷ڑʹʔɤڑ˷ɤǸͅڑʅ΃ʹ΃ͅɤռڑ¡̇ΨɤΤɤ ջͅڑɒɤ̻ͣʧʹɤڑʹʔʧͣڑ
ɤ˷ʹʔ΃ͣʧǸͣ˰ջڑʹʔɤͅɤڑʧͣͣڑʹʧ˓˓ڑǸڑ˓ʧ˷ʊɤͅʧ˷ʊ̻ڑɤͅɆɤ̻ʹʧ̇˷̇ڑʅڑ�ÅڑǸͣڑǸ˷ڑʧ˷ʹʧ˰ʧɒǸʹʧ˷ʊڑȿ˓ǸɆˋڑȿ̇αռڑ
ŀʅʹɤ˷ڑΤʧɤΨɤɒڑǸͣڑ΃˷ɤα̻˓Ǹʧ˷Ǹȿ˓ɤڑǸ˷ɒڑ˰ɤɆʔǸ˷ʧɆǸ˓ջڑ�ÅڑɆǸ˷ڑʅɤɤ˓ͣڑʹʧʅ˓ʧ˷ʊڑ̇ʹڑʔ΃˰Ǹ˷ͣռڑ
Åʹ̻ͣ̇ڑǸ́΃ɤ˷ɤͣͣ̇ڑʹ̇˷ڑ˷˓ζڑʊʧΤɤͣڑ�ÅڑǸڑʅɤɤ˓ʧ˷ʊ̇ڑʅڑ΃˷Ǹ̻̻̇ͅǸɆʔǸȿʧ˓ʧʹζջڑȿ΃ʹڑǸ˓̻ͣ̇ͣ̇ڑɤͣڑǸڑ
̻̇ʹɤ˷ʹʧǸ˓̻̇ͅڑȿ˓ɤ˰ڑǸͣͅڑɤʊ΃˓Ǹʹ̇ͣͅͅڑɤ́΃ʧͅɤڑǸڑɆ˓ɤǸͅڑɤα̻˓Ǹ˷Ǹʹʧ̇˷̇ڑʅڑɆ̇˷ʹ̇ͅ˓ͣռڑ�ɒɒʧʹʧ̇˷Ǹ˓˓ζջڑ
ʧʅڑ�Åڑʧͣڑʹ̇˷ڑ˰Ǹ˷ǸʊɤɒڑɆ̇ͅͅɤɆʹ˓ζջڑʧʹڑ˰ǸζڑɆǸ΃ͣɤڑΤ΃˓˷ɤͅǸȿʧ˓ʧʹʧɤ̻ͣ̇ڑ̇ͅڑɤͅǸʹʧ̇˷Ǹ˓ڑ
difficulties. 

¡̇ΨɤΤɤ ջͅڑǸڑɆ˓̇ͣɤڑˋ̇̇˓ڑǸʹڑʔ̇Ψڑ̇ʹڑ΃ͣɤڑ�Åڑʧ˷ڑʹʔɤڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑʅʧɤ˓ɒڑɆǸ˷ڑɒʧ̻ͣɤ˓ڑ˰Ǹ˷ζڑ
Ɇ̇˰˰̇˷ڑɆ̇˷Ɇɤͅ˷ͣڑǸ˷ɒͣڑʔ̇Ψڑʔ̇ΨڑʧʹڑɆǸ˷ڑȿɤڑǸڑ˰ɤǸ˷ʧ˷ʊʅ΃˓̻ڑǸͅʹ̇ڑʅڑǸڑʅʧͅ˰ժͣ ڑɆ̇˷ʹ̇ͅ˓ͣռڑ
This white paper looks at strategies for making the most of AI adoption. It explores 
best practices for AI setups while simultaneously empowering your people by 
ɤ˷Ǹȿ˓ʧ˷ʊڑʹʔɤ˰ڑ̇ʹڑʔǸΤɤڑ˰̇ͅɤ̇ڑʅڑǸ˷ڑʧ˰̻ǸɆʹջڑɒɤΤɤ˓̻̻̇̇ͅڑʅɤͣͣʧ̇˷Ǹ˓˓ζջڑǸ˷ɒڑɤ˷˃̇ζڑ˰̇ͅɤڑ
rewarding and engaging work.

1 �ʧ˷Ǹ˷ɆʧǸ˓ڑİ˷ɒ΃Ɇʹڑ�΃ʹʔ̇ͅʧʹζջڑԐԎԏԙ
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Combining artificial and 
human intelligence

Strengthening human processes through AI
Case Study

ƙ̻̇̇ͅڑɒ΃Ɇɤڑʹʔɤڑȿɤͣʹͅڑɤͣ΃˓ʹͣڑʅ̇ͅڑʅʧʊʔʹʧ˷ʊڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤջڑʔ΃˰Ǹ˷ͣڑǸ˷ɒڑ�Åڑ˰΃ͣʹڑΨ̇ͅˋڑ
ʹ̇ʊɤʹʔɤͅڑʧ˷ڑʹǸ˷ɒɤ˰ռڑƙʔʧͣͅڑɤʅ˓ɤɆʹͣڑʹʔɤڑɆ̇˷Ɇɤ̻ʹڑˋ˷̇Ψ˷ڑǸͣڑթǸ΃ʊ˰ɤ˷ʹɤɒڑʧ˷ʹɤ˓˓ʧʊɤ˷Ɇɤժڑ
ԻǸ˓ͣ̇ͅڑɤʅɤͅͅɤɒڑ̇ʹڑǸͣڑթʔ΃˰Ǹ˷ڑ�Åժڑ̇ͅڑթɆ̇˷ʹɤαʹ΃Ǹ˓ڑ�ÅժԼڑΨʔʧɆʔڑɆǸ˷ڑȿ̇ͅǸɒ˓ζڑȿɤͣڑ΃˰˰Ǹͅʧύɤɒڑ
Ǹͣڑʹʔɤڑ΃ͣɤ̇ڑʅڑʹɤɆʔ˷̇˓̇ʊζͣڑ̇ʹڑ΃̻̻˓ɤ˰ɤ˷ʹڑǸ˷ɒͣڑ΃̻̻̇ͅʹڑʔ΃˰Ǹ˷ڑʧ˷ʹɤ˓˓ʧʊɤ˷ɆɤջڑΨʧʹʔڑ
people remaining at the core of the decision-making process. The benefits of 
Ɇ̇˰ȿʧ˷ʧ˷ʊڑǸͅʹʧʅʧɆʧǸ˓ڑǸ˷ɒڑʔ΃˰Ǹ˷ڑʧ˷ʹɤ˓˓ʧʊɤ˷ɆɤڑʔǸΤɤڑȿɤɤ˷̇ڑȿͣɤͅΤɤɒڑʧ˷ڑΤǸͅʧ̇΃ͣڑʅʧɤ˓ɒͣڑ
including cancer diagnostics (see text box below). Using both deep learning 
and human analysis results in fewer errors than either method used on its own. 
Augmented intelligence can be strategically measured and monitored against 
̇ͅʊǸ˷ʧύǸʹʧ̇˷Ǹ˓ڑˋɤζ̻ڑɤͅʅ̇ͅ˰Ǹ˷Ɇɤڑʧ˷ɒʧɆǸʹ̇ͣͅջڑ̇ͣڑʹʔɤڑΤǸ˓΃ɤڑʧʹڑǸɒɒͣڑɆǸ˷ڑȿɤڑɆ˓ɤǸͅ˓ζڑ
demonstrated. While artificial intelligence in itself refers to the performance of 
Ɇ̇ʊ˷ʧʹʧΤɤڑʹǸͣˋͣڑȿζڑʹɤɆʔ˷̇˓̇ʊζջڑǸ΃ʊ˰ɤ˷ʹɤɒڑʧ˷ʹɤ˓˓ʧʊɤ˷ɆɤͣڑɤɤͣڑʹɤɆʔ˷̇˓̇ʊζڑǸͣڑǸ˷ڑ
ǸʧɒջͅڑǸʹʔɤͅڑʹʔǸ˷ڑǸͅڑɤ̻˓ǸɆɤ˰ɤ˷ʹջڑ̇ʹڑʔ΃˰Ǹ˷ڑʧ˷ʹɤ˓˓ʧʊɤ˷ɆɤռڑÅʹڑ΃ͣɤͣ̇ͣڑʅʹΨǸͅɤڑ̇ʹڑɤαʹɤ˷ɒڑ
Ɇ̇ʊ˷ʧʹʧΤɤڑǸȿʧ˓ʧʹʧɤͣڑ˓ʧˋɤڑ˰ɤ˰̇ͅζڑǸ˷ɒͣڑɤ́΃ɤ˷Ɇʧ˷ʊջ̻ڑɤͅɆɤ̻ʹʧ̇˷ջڑǸ˷ʹʧɆʧ̻Ǹʹʧ̇˷ջ̻̇ͅڑȿ˓ɤ˰ڑ
ͣ̇˓Τʧ˷ʊջڑǸ˷ɒڑɒɤɆʧͣʧ̇˷ڑ˰Ǹˋʧ˷ʊռڑ�΃ʊ˰ɤ˷ʹɤɒڑʧ˷ʹɤ˓˓ʧʊɤ˷Ɇɤڑɤα̻˓̇ͅɤͣڑʔ̇Ψڑʔ΃˰Ǹ˷ͣڑǸ˷ɒڑ
�ÅڑɆ̇˰̻˓ɤ˰ɤ˷ʹڑɤǸɆʔ̇ڑʹʔɤ ջͅڑɆ̇˰̻ɤ˷ͣǸʹʧ˷ʊڑʅ̇̇ͅڑ˷ɤڑǸ˷̇ʹʔɤͅժͣ ڑǸ˷ɒڑΨɤǸˋ˷ɤͣͣɤͣڑ
Ɇ̇˰̻˓ɤʹʧ˷ʊڑʹǸͣˋͣڑʹʔǸʹڑΨ̇΃˓ɒڑȿɤڑ΃˷ǸɆʔʧɤΤǸȿ˓ɤͣڑɤ̻ǸͅǸʹɤ˓ζռڑƙ̇ڑǸɆʔʧɤΤɤڑʹʔɤڑȿɤͣʹڑ
̻̇ͣͣʧȿ˓ɤڑȿǸ˓Ǹ˷Ɇɤջڑ΃˷ɒɤͣͅʹǸ˷ɒʧ˷ʊڑΨʔɤͅɤڑ�Åڑʧͣڑȿɤʹʹɤͅڑ΃ʹʧ˓ʧύɤɒڑʹʔǸ˷ڑʔ΃˰Ǹ˷ڑʧ˷ʹɤ˓˓ʧʊɤ˷Ɇɤڑ
Ǹ˷ɒڑΤʧɆɤڑΤɤͣͅǸڑʧͣڑǸڑ˷ɤɆɤͣͣǸͅζڑʅʧͣͅʹͣڑʹɤ̻ռ

Radiologists examining mammograms 
miss 1 in 8 cancers, with fatigue, 
overwork, and time of day all impacting 
accuracy. A large-scale 2022 research 
study published in The Lancet 
Digital Health directly compared an 
AI’s performance in breast cancer 
screening, comparing when it is used 
alone or in assisting a human expert. 
When AI was used to directly replace 
a human reviewer, it was less accurate 
than a radiologist. However, when a 
so-called “decision-referral approach” 

was used, with AI used before and 
after a radiologist review, the overall 
results improved, and nearly three-
quarters of screening studies didn’t 
require review by a radiologist. These 
findings support the adoption of a 

2 ƙʔɤڑĘǸ˷ɆɤʹջڑԐԎԐԐ
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3 ǈǸ˷ʊڑɤʹڑǸ˓ռջڑԐԎԏԖ

Benefits of AI

ڑͣˋǸͣʹڑɆ̇ʊ˷ʧʹʧΤɤڑʅ̇ڑζ̻ɤͣʹڑʹ˷ɒʧʅʅɤͅɤڑǸͅɤڑʔɤͅɤʹڑʧɒɤ˷ʹʧʅζڑ̇ʹڑ˓΃ͣɤʅ΃ڑʧͣڑʹʧڑǸͅʹɤͣͅջʹͣڑ̇ͅ�
ΨʔʧɆʔͅڑɤ́΃ʧͅɤڑɒʧʅʅɤͅɤ˷ʹڑʹζ̻ɤͣ̇ڑʅڑʹʔ̇΃ʊʔʹ̻̇ͅڑɆɤͣͣɤͣռڑǈʧʹʔڑ˓Ǹͅʊɤ̻̇ͅͅڑɆɤͣͣʧ˷ʊڑ
̻̇ΨɤͅڑǸ˷ɒڑ˰ɤ˰̇ͅζڑɆǸ̻ǸɆʧʹζջڑɆ̇˰̻΃ʹɤͣͅڑǸͅɤ̻ڑǸͅʹʧɆ΃˓Ǹͅ˓ζڑʊ̇̇ɒڑǸʹڑǸͣͣʧͣʹʧ˷ʊڑΨʧʹʔڑ
convergent thinkingռڑƙʔʧͣڑ˰ɤǸ˷ͣڑʹʔɤζڑǸͅɤڑΨɤ˓˓Ցͣ΃ʧʹɤɒ̇ͣڑ̇ʹڑ˓Τʧ˷ʊڑɆ̇˰̻˓ɤαڑ
ɆǸ˓Ɇ΃˓Ǹʹʧ̇˷ͣڑǸ˷ɒͅڑ΃˓ɤͣՑȿǸͣɤɒڑǸɆʹʧΤʧʹʧɤͣڑ̇ͅڑʊǸ˰ɤͣڑǸ˷ɒڑǸͣͣɤͣͣʧ˷ʊ̻̇ͅڑȿǸȿʧ˓ʧʹʧɤͣռڑ
İ˷Τɤͣͅɤ˓ζջڑʔ΃˰Ǹ˷ڑȿͅǸʧ˷ͣڑǸͅɤڑɤαɆɤ˓˓ɤ˷ʹڑǸʹڑdivergent thinking - the ability to think 
ɆͅɤǸʹʧΤɤ˓ζڑ̇ʹڑʊɤ˷ɤͅǸʹɤڑ˷΃˰ɤ̇ͅ΃̻ͣ̇ڑʹɤ˷ʹʧǸ˓ڑǸ˷ͣΨɤͣͅڑʅ̇ͅ˰ڑǸ˷ζڑʊʧΤɤ˷̻̇ͅڑȿ˓ɤ˰ͣڑ̇ͅڑɤʹڑ
̇ʅ́ڑ΃ɤͣʹʧ̇˷ͣռ

Divergent thinkingConvergent thinking

• Ability to imagine numerous  
ͣ̇˓΃ʹʧ̇˷ͣڑ̇ʹڑǸͣڑʧ˷ʊ˓ɤ́ڑ΃ɤͣʹʧ̇˷

• Ability to brainstorm and think 
ɆͅɤǸʹʧΤɤ˓ζڑթ̇΃ʹͣʧɒɤڑʹʔɤڑȿ̇αժڑ

• Ability to draw unexpected 
connections

• ƥͣɤͣڑ˰ɤ˰̇ͅζջڑ˓̇ʊʧɆջڑǸ˷ɒ̻ڑǸʹʹɤͅ˷ڑ
recognition

• �ȿʧ˓ʧʹζڑ̇ʹڑǸ˷ͣΨɤ́ͅڑ΃ɤͣʹʧ̇˷ͣڑթɆ̇ͅͅɤɆʹ˓ζժڑ
where a single right answer exists

• Emphasizes accuracy and speed 

collaborative AI-radiologist approach to 
improve screening accuracy and reduce 
radiologists’ workload.2

This complements the findings of a 
2016 MIT study on identifying breast 
cancer, which found that combining 
deep learning with human pathologists’ 
diagnoses reduced the human error 
ͅǸʹɤڑȿζڑǸ̻̻̇ͅαʧ˰Ǹʹɤ˓ζڑԘԔٜڑ՞ڑǸ˷ڑʧ˰̻ǸɆʹڑ
that can lead to a big increase in early 
cancer detections and lives saved. 
Since the mid-19th century, the primary 
tool for manual diagnosis was the 

microscope - with procedural shortfalls 
including a lack of standardization 
and lengthy manual reviews analyzing 
millions of cells across hundreds of 
slides. The research highlights the 
power of integrating deep learning into 
pathologists’ workflow for significant 
improvements in accuracy as well as 
greatly improved efficiencies. Notably, 
the errors made by the deep learning 
system did not generally correlate 
with the mistakes made by humans, 
showcasing their complementary 
nature.3 
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To combat financial crime, AI has the following relevant strengths and abilities:

Continuous learning. AI can learn by incorporating continuous feedback from 
ʔ΃˰Ǹ˷ڑ΃ͣɤͣͅջڑ΃ͣʧ˷ʊڑʹʔʧͣڑʅɤɤɒȿǸɆˋͅڑ̇ʹڑɤʅʧ˷ɤڑʧʹͣڑǸ˓ʊ̇ͅʧʹʔ˰ͣڑΨʧʹʔʧ˷ͣڑɤɆ̇˷ɒͣռڑƙʔɤڑ
symbiotic relationship between AI and its users enables the system to become 
˰̇ͅɤڑʧ˷ʹɤ˓˓ʧʊɤ˷ʹջڑǸɒǸ̻ʹǸȿ˓ɤջڑǸ˷ɒڑɤʅʅʧɆʧɤ˷ʹڑǸ˷ɒڑʧ˰̻̇ͅΤɤͣڑʹʔɤ̻ڑ˓Ǹʹʅ̇ͅ˰ժͣ ڑʅ΃˷Ɇʹʧ̇˷Ǹ˓ʧʹζջڑ
΃ͣɤͅڑʧ˷ʹɤͅʅǸɆɤջڑǸ˷ɒڑɆǸ̻Ǹȿʧ˓ʧʹʧɤͣڑ̇ʹڑɒɤʹɤɆʹڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤռ

Identifying abnormalities.ڑ�ÅڑɆǸ˷ͣڑɆǸ˷ڑ˓ǸͅʊɤڑɒǸʹǸͣڑɤʹͣڑǸ˷ɒڑɤǸͣʧ˓ζ̻ڑʧ˷̻̇ʧ˷ʹ̇ڑ΃ʹ˓ʧɤͣͅջڑ
ɒɤΤʧǸ˷ʹڑɆǸͣɤͣڑ̇ͅڑ˓̇ɆǸʹɤ̻ڑǸʹʹɤͅ˷ͣռڑƙʔʧͣڑʧͣڑɤ̻ͣɤɆʧǸ˓˓ζڑ΃ͣɤʅ΃˓ڑʅ̇ͅڑʧɒɤ˷ʹʧʅζʧ˷ʊͣڑ΃̻ͣʧɆʧ̇΃ͣڑ
ʹͅǸ˷ͣǸɆʹʧ̇˷ͣڑ̇ͅڑʧͅͅɤʊ΃˓ǸͅڑȿɤʔǸΤʧ̇ͅڑʔʧɒɒɤ˷ڑʧ˷̇ڑͣ˓̻̇̇ڑʅڑ˰ʧ˓˓ʧ̇˷ͣ̇ڑʅͅڑǸ̻ʧɒՑʅʧͅɤڑ
ʹͅǸ˷ͣǸɆʹʧ̇˷ͣռڑ�ɒɒʧʹʧ̇˷Ǹ˓˓ζջڑ�ÅڑɆǸ˷ڑʧɒɤ˷ʹʧʅζ̻ڑǸʹʹɤͅ˷ͣڑʧ˷ڑΤǸͣʹڑɒǸʹǸͣڑɤʹͣڑʹʔǸʹڑʔ΃˰Ǹ˷ͣڑ
ɆǸ˷˷̇ʹͅڑɤǸɒʧ˓ζͣڑɤɤջڑ˓̇ɆǸʹʧ˷ʊڑ˷ɤʹΨ̇ͅˋͣ̇ڑʅڑǸɆʹ̇ͣͅڑǸ˷ɒڑʹͅǸ˷ͣǸɆʹʧ̇˷ͣڑʹʔǸʹڑ˰Ǹζͣڑʔɤɒڑ
˓ʧʊʔʹڑ˷̇ڑɆͅʧ˰ʧ˷Ǹ˓ڑǸɆʹʧΤʧʹʧɤͣڑ˓ʧˋɤڑ˰̇˷ɤζڑ˰΃˓ʧ˷ʊջڑΨʔʧɆʔ̇ڑʅʹɤ˷ڑʧ˷Τ̇˓Τɤͣڑ˰΃˓ʹʧ̻˓ɤͣڑ˰Ǹ˓˓ڑ
ʹͅǸ˷ͣǸɆʹʧ̇˷ͣ̇ڑʅڑɤ́΃Ǹ˓ڑǸ˰̇΃˷ʹͣռ

Automating tasks.ڑ�ÅڑɆǸ˷ڑǸ΃ʹ̇˰Ǹʹɤ̇ͅڑ΃ʹʧ˷ɤڑǸ˷ɒͣڑʹͅǸʧʊʔʹʅ̇ͅΨǸͅɒڑʹǸͣˋͣջͣڑǸΤʧ˷ʊڑʹʧ˰ɤڑ
and reducing human error. Automating tasks frees up time for analysts so they can 
̻ɤͅʅ̇ͅ˰ڑ˰̇ͅɤڑΤǸ˓΃ɤՑǸɒɒɤɒڑǸ˷Ǹ˓ζʹʧɆǸ˓ڑΨ̇ͅˋջͅڑɤɒ΃Ɇʧ˷ʊڑʹʔɤڑ˷ɤɤɒڑʅ̇ͅڑʅ̇ͅ˷ʹՑ˓ʧ˷ɤڑʔ΃˰Ǹ˷ڑ
ͅɤΤʧɤΨռ

I΃ͣʹ̇˰ɤͅڑžʧͣˋͣͣ�ڑɤͣͣ˰ɤ˷ʹͣڑՄIž�Յ
Case Study

The traditional model for CRAs is based 
on static data points. There is often 
minimal data for new customers, and 
information is updated only periodically. 
This means the assigned risk level 
between updates may be inaccurate 
and rigid. In the traditional model, 
human analysts are limited by how 
accurately and flexibly they can assess 
risks. Firms can use AI to move to a 
model of ‘perpetual KYC’, making CRAs 
dynamic and up-to-date and utilizing 
all available data at all times rather than 
a limited set of data at fixed points in 
time. For example, a customer who had 
a low risk score upon onboarding may 
interact with suspicious or previously 

flagged accounts, prompting a change 
in their risk score. These continual 
reassessments based on material 
changes in activity and behavior 
provide more precise CRAs, capturing 
risk more accurately. In a similar vein, 
AI can also enable a perpetual KYC 
model, furthering accuracy. An agile, 
AI-powered CRA model can detect 
new risk indicators through emerging 
patterns of unusual behavior in ways 
that an exclusively human-driven model 
cannot. Importantly, by improving 
overall efficiencies, it can also lead to 
the allocation of resources on these 
more complex customers. 
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Benefits of human decision-making

ƙʔɤڑʔ΃˰Ǹ˷ڑȿͅǸʧ˷ڑʔǸͣ̇ͣڑ˰ɤڑ˷̇ʹǸȿ˓ɤڑǸɒΤǸ˷ʹǸʊɤͣ̇ڑΤɤͅڑ�ÅռڑÅ˷ڑǸɒɒʧʹʧ̇˷̇ͣڑ̇ʹڑɆʧǸ˓ڑǸ˷ɒڑ
ʊɤ˷ɤͅǸ˓ڑʧ˷ʹɤ˓˓ʧʊɤ˷ɆɤջڑǸڑʔ΃˰Ǹ˷ժͣ ڑǸ̇ͅ΃˷ɒڑΨ̇ͅ˓ɒڑʔɤʹڑ΃˷ɒɤͣͅʹǸ˷ɒڑǸ˷ɒڑɤͅɆɤʧΤɤ̻ڑ̇ʹڑǸȿʧ˓ʧʹζڑ
ʹʔɤ˰ڑʧ˷ڑǸڑ˰̇ͅɤڑʹǸ˷ʊʧȿ˓ɤڑΨǸζڑʧͣڑΤʧʹǸ˓ڑʅ̇ͅڑɆ̇˷ʹɤαʹ΃Ǹ˓ʧύʧ˷ʊڑǸ˷ɒڑɤʅʅɤɆʹʧΤɤ˓ζڑʅʧʊʔʹʧ˷ʊڑ
financial crime. Some notable strengths include:

Contextualizing and judging.ڑ¡΃˰Ǹ˷ͣڑɆǸ˷ڑɤ˰̻˓̇ζڑɆ̇˷ʹɤαʹջڑǸȿͣʹͅǸɆʹڑʹʔʧ˷ˋʧ˷ʊջڑǸ˷ɒڑ
Ǹ˷Ǹ˓ζͣʧͣڑ̇ʹڑ˃΃ɒʊɤڑǸ˷ɒڑɤΤǸ˓΃ǸʹɤڑȿɤʔǸΤʧ̇ͣͅռڑƋʧ˷Ɇɤڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑʹǸͣˋͣڑǸͅɤڑʹ̇˷ڑʹʧɆˋՑ
ȿ̇αڑɤαɤͅɆʧͣɤ̻ͣڑɤͅʅ̇ͅ˰ɤɒڑȿζ̇ͅڑʹɤջڑʔ΃˰Ǹ˷ͣڑǸͅɤڑȿɤͣʹڑǸʹڑɆ̇˷ɒ΃Ɇʹʧ˷ʊڑʔ̇˓ʧͣʹʧɆڑǸ˷Ǹ˓ζͣʧͣڑ
and making the ultimate decision on any escalated alert or case.

Employing critical thinking skills.ڑ¡΃˰Ǹ˷ͣڑɆǸ˷ڑ΃ͣɤڑʹʔɤʧͅڑ΃˷ʧ́΃ɤڑǸȿʧ˓ʧʹζڑ̇ʹڑʹʔʧ˷ˋڑ
ɆͅɤǸʹʧΤɤ˓ζڑǸ˷ɒڑɤ˰̻˓̇ζڑʧ˰Ǹʊʧ˷Ǹʹʧ̇˷ڑǸ˷ɒڑɆ̇˰˰̇˷ͣڑɤ˷ͣɤڑ̇ʹڑɒɤΤɤ˓̻̇ڑ˷ɤΨ̇ͣڑ˓΃ʹʧ̇˷ͣռڑ
�̇̇ɒڑʧ˷ΤɤͣʹʧʊǸʹ̇ͣͅڑ˷ɤɤɒڑɆͅʧʹʧɆǸ˓ڑʹʔʧ˷ˋʧ˷ʊͣڑˋʧ˓˓ͣڑǸ˷ɒڑʹʔɤڑǸȿʧ˓ʧʹζ̇ڑ̇ʹڑȿͣɤͅΤɤջڑʧ˰Ǹʊʧ˷ɤջڑ
synthesize and reflect.

Utilizing real-life industry experience.ڑ¡΃˰Ǹ˷ͣڑɆǸ˷ڑȿͅʧ˷ʊڑʧ˷ΤǸ˓΃Ǹȿ˓ɤڑʅʧ˷Ǹ˷ɆʧǸ˓ڑ
Ɇͅʧ˰ɤڑɤα̻ɤͅʹʧͣɤջڑʧ˷ɒ΃ͣʹͅζڑˋ˷̇Ψ˓ɤɒʊɤջڑǸ˷ɒڑ˷΃Ǹ˷Ɇɤɒڑ΃˷ɒɤͣͅʹǸ˷ɒʧ˷ʊڑʹʔǸʹڑ�Åڑͣ˓̇̇ʹڑ
ɆǸ˷˷̇ʹͅڑɤ̻˓ʧɆǸʹɤռڑĘʧΤɤɒڑɤα̻ɤͅʧɤ˷ɆɤڑɆ̇˷Ɇɤͅ˷ʧ˷ʊڑʹζ̻̇˓̇ʊʧɤͣջڑȿɤʔǸΤʧ̇ͣͅջڑǸ˷ɒڑ
˃΃ɒʊ˰ɤ˷ʹͣڑǸͅɤڑʧͅͅɤ̻˓ǸɆɤǸȿ˓ɤջڑǸͣڑǸͅɤڑʔ΃˰Ǹ˷ͣժڑ΃˷ʧ́΃ɤڑǸȿʧ˓ʧʹʧɤͣڑ̇ʹڑɆ̇˰˰΃˷ʧɆǸʹɤڑΨʧʹʔڑ
each other using complex and detailed language.

Transaction monitoring
Case Study

Undoubtedly, AI is more efficient than 
people at analyzing large amounts 
of data and identifying patterns 
and networks. However, humans 
comprehend the world differently, 
and in ways that can complement AI. 
Consider significant world events that 
may trigger certain unprecedented 
transactional activity or unexpected 
ȿɤʔǸΤʧ̇ͅڑԻɤռʊռڑʹʔɤڑIŀǅÅT՞ԏԙ̻ڑǸ˷ɒɤ˰ʧɆڑ
or the Russia-Ukraine war). Humans 
understand and interpret these events 

differently than machines, as they 
can immediately use their knowledge 
of what is happening outside the 
data ecosystem to understand and 
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ڑɤα̻ɤͅʧɤ˷ɆɤڑʧΤɤɒ˓ڑȿζڑʧ˷ʅ̇ͅ˰ɤɒڑȿʧǸͣɤͣڑ΃˷Ɇ̇˷ͣɆʧ̇΃ͣڑǸ˷ɒڑɆ̇˷ͣɆʧ̇΃ͣڑʔǸΤɤڑͣ˷ʔ΃˰Ǹڑ˓˓�
Ǹ˷ɒڑɆ΃˓ʹ΃ͅǸ˓ڑǸ˷ɒ̇ͣڑɆʧɤʹǸ˓ڑʅǸɆʹ̇ͣͅջڑǸ˷ɒڑʹʔɤͅɤڑʧͣڑǸڑɒǸ˷ʊɤͅڑʹʔǸʹڑʹʔɤͣɤڑ˰Ǹζڑȿɤڑ
ͅɤ̻˓ʧɆǸʹɤɒڑ̇ͅڑɤΤɤ˷ڑ˰Ǹʊ˷ʧʅʧɤɒڑȿζڑ�Åͣڑζͣʹɤ˰ͣڑʧʅڑ˓ɤʅʹڑ΃˷ɆʔɤɆˋɤɒռڑڑ�Åͣڑζͣʹɤ˰ͣڑ˓ɤǸͅ˷ڑ
ڑ΃˷ͅɤ̻ͅɤͣɤ˷ʹǸʹʧΤɤڑȿɤڑǸζ˰ڑΨʔʧɆʔڑɒǸʹǸջڑǸʧ˷ʧ˷ʊͅʹڑ˷̇ڑȿǸͣɤɒڑͣ˷ɒɤɆʧͣʧ̇ڑǸˋɤ˰ڑ̇ʹ
ڑȿζڑɤΨɤɒˋͣڑͣ˷ɒɤɆʧͣʧ̇ڑ˷ʔ΃˰ǸڑȿʧǸͣɤɒڑʧ˷Ɇ˓΃ɒɤڑǸζ˰ڑΨʔʧɆʔڑǸ˷ɒڑʧ˷Ɇ̇˰̻˓ɤʹɤջڑ̇ͅ
̻ͅɤɆ̇˷ɆɤʧΤɤɒڑʧɒɤǸͣڑ̇ͅڑʔʧͣʹ̇ͅʧɆǸ˓̇ͣڑ̇ͅڑɆʧɤʹǸ˓ڑʧ˷ɤ́΃Ǹ˓ʧʹʧɤͣռ

ǈʔɤ˷ڑ˓̇̇ˋʧ˷ʊڑǸʹڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑɆ̇˷ʹ̇ͅ˓̻ͣͣڑɤɆʧʅʧɆǸ˓˓ζջڑ΃˷Ɇ̇˷ͣɆʧ̇΃ͣڑȿʧǸͣɤͣڑɆǸ˷ڑ˓ɤǸɒڑ
ڑǸʹʧ̇˷Ǹ˓ʧʹʧɤͣջ˷ڑ˷ɆɤͅʹǸʧڑɤʊǸͅɒʧ˷ʊͅڑͣ˷ŶͅɤɆ̇˷Ɇɤ̻ʹʧ̇ڑ΃ʹɆ̇˰ɤͣռ̇ڑɆ΃ͣʹ̇˰ɤͅڑ΃˷ʅǸʧͅڑ̇ʹ
ɤʹʔ˷ʧɆʧʹʧɤͣջڑǸʊɤڑʊ̇ͅ΃̻ͣջڑʊɤ̇ʊͅǸ̻ʔʧɆǸ˓ڑ˓̇ɆǸʹʧ̇˷ͣڑɤʹɆռڑɆǸ˷ͅڑɤͣ΃˓ʹڑʧ˷ڑʹʔɤڑ΃˷ɤΤɤ˷ڑ
ʹǸͅʊɤʹʧ˷ʊ̇ڑʅڑɆɤͅʹǸʧ˷ڑʧ˷ɒʧΤʧɒ΃Ǹ˓ͣڑ̇ͅڑɤ˷ʹʧʹʧɤͣջڑ̇ͅڑʹʔɤڑɆͅɤǸʹʧ̇˷̇ڑʅͅڑʧͣˋ̻̇ͅڑʅʧ˓ɤͣڑʹʔǸʹͅڑɤͣ΃˓ʹڑ
in financial exclusion. 

Ȧʹʔڑʔ΃˰Ǹ˷ڑǸ˷ɒڑ�ÅڑȿʧǸͣɤͣͅڑɤ́΃ʧͅɤڑɆ̇˷ͣɆʧ̇΃ͣڑɤʅʅ̇ͅʹͅڑ̇ʹڑɤɆ̇ʊ˷ʧύɤڑǸ˷ɒڑǸɒɒͅɤͣͣջڑȿ΃ʹڑ
ʧʅڑ�ÅڑɒɤΤɤ˓̻̇ɤͣͅڑǸͅɤڑǸΨǸͅɤ̇ڑʅڑʹʔɤ̻̇ͅڑȿ˓ɤ˰ջڑʹʔɤζڑɆǸ˷ڑʹǸˋɤ̻̇ͅڑǸɆʹʧΤɤͅڑɤ˰ɤɒʧǸʹʧ̇˷ڑ

ǈʔʧ˓ɤڑ�ÅڑɆ̇˷ʹʧ˷΃̇΃ͣ˓ζڑʧ˰̻̇ͅΤɤͣڑǸʹ̻ͣڑɤɆʧʅʧɆͣڑˋʧ˓˓ͣջڑʧʹڑɆǸ˷˷̇ʹͅڑɤ̻˓ʧɆǸʹɤڑʔ΃˰Ǹ˷ڑʧ˷ͣʧʊʔʹռڑ
�ɒɒʧʹʧ̇˷Ǹ˓˓ζջͣڑʧ˷Ɇɤڑ˰ǸɆʔʧ˷ɤڑ˓ɤǸͅ˷ʧ˷ʊڑɆ̇˷ʹʧ˷΃̇΃ͣ˓ζڑ˓ɤǸͅ˷ͣڑʅ̇ͅ˰ڑʔ΃˰Ǹ˷ڑǸɆʹʧ̇˷ͣջڑ
ɒɤɆʧͣʧ̇˷ͣջڑǸ˷ɒڑʧ˷ͣʹʧʹ΃ʹʧ̇˷Ǹ˓̻ͅڑǸɆʹʧɆɤͣջڑʔ΃˰Ǹ˷ڑʧ˷̻΃ʹڑʧ˷ڑʹɤɆʔ˷̇˓̇ʊζڑɒɤΤɤ˓̻̇˰ɤ˷ʹڑ
remains fundamental.

explain what the events mean, how 
serious they are, whether they are 
likely to change in the near future, 
etc.  For example, when the pandemic 
first emerged, there was an overall 
increase in bank note withdrawals 
sparked by consumer panic. As people 
became accustomed to the situation, 
transactions became more digital. 
This also impacted street drug dealers 
who were previously cash-intensive. 
To adapt to this reality at the start of 
the pandemic, dealers set up grocery 
delivery companies for their drug 
business. Human analysts would have 
been able to recognize this behavior 
in context and explain immediately the 

emotionally-driven reasons for WHY 
it was happening, offering different 
insights to AI. They would also be able 
to analyze an uptick in food delivery 
services and critically question their 
activity, using other data sets like 
demographics and corporate records.  
AI can also predict and adapt to 
changes in behavior, including more 
diffused or smaller-scale changes 
that may elude a human analyst, and 
are able to find the key data reason 
provided the data is available to it.  
Ultimately, the two complement each 
other, teasing out different elements to 
provide a holistic view.

Fighting bias
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steps. A study by the Brookings Institution states that operators and creators of 
AI algorithms “surfacing and responding to algorithmic bias upfront can potentially 
ǸΤɤͅʹڑʔǸͅ˰ʅ΃˓ڑʧ˰̻ǸɆʹͣؽ”. The global money laundering and terrorist financing 
ΨǸʹɆʔɒ̇ʊջڑʹʔɤڑ�ʧ˷Ǹ˷ɆʧǸ˓ڑ�Ɇʹʧ̇˷ڑƙǸͣˋ̇ͅ�ڑɆɤڑՄ��ƙ�ՅڑǸ˓ͣ̇ͅڑɤɆ̇ʊ˷ʧύɤͣڑʹʔǸʹڑɆ̇˷ͣʧɒɤͅɤɒڑ
ʔ΃˰Ǹ˷ڑʧ˷̻΃ʹڑɆǸ˷ͅڑɤɒ΃Ɇɤڑ�ÅڑȿʧǸͣڑʧ˷ͅڑɤ˓Ǹʹʧ̇˷ڑ̇ʹڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤٍռڑ

ÅʅڑɆʔǸ˓˓ɤ˷ʊɤͣͅڑɤ˓Ǹʹʧ˷ʊڑ̇ʹڑǸ˓ʊ̇ͅʧʹʔ˰ʧɆڑȿʧǸͣڑɆǸ˷ڑȿɤڑǸɒɒͅɤͣͣɤɒջڑ�Å̇ڑʅʅɤͣͅڑɒʧͣʹʧ˷Ɇʹڑ
ǸɒΤǸ˷ʹǸʊɤͣڑʧ˷ڑǸɆʔʧɤΤʧ˷ʊڑ˓ɤͣͣڑɒʧͣɆͅʧ˰ʧ˷Ǹʹ̇ͅζ̇ڑ΃ʹɆ̇˰ɤͣռڑÅʹڑʧͣڑʧɒɤǸ˓ڑʅ̇ͅڑɒͅǸΨʧ˷ʊڑ
ʧ˰̻ǸͅʹʧǸ˓˓ζڑ˷̇ڑ˰΃˓ʹʧ̻˓ɤڑɒǸʹǸ̇ͣڑ΃ͅɆɤͣڑǸ˷ɒڑǸΤ̇ʧɒʧ˷ʊڑǸ˷Ɇʔ̇ͅʧ˷ʊڑȿʧǸͣڑՑڑǸ̻ͣڑζɆʔ̇˓̇ʊʧɆǸ˓ڑ
phenomenon where humans rely disproportionately on the first piece of 
ʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑʊʧΤɤ˷ڑ̇ʹڑʹʔɤ˰ڑԻʅ̇ͅڑɤαǸ˰̻˓ɤջڑʅ̇ͅ˰ʧ˷ʊڑ΃˷ʅ̇΃˷ɒɤɒ̻̇ڑʧ˷ʧ̇˷ͣڑȿǸͣɤɒڑ˷̇ڑǸڑ
Ɇ΃ͣʹ̇˰ɤͅժͣ ڑɆ̇˷ͣʧͣʹɤ˷Ɇζڑɤ˷ͣ΃ͅʧ˷ʊڑȿʧǸͣɤͣջڑ˓ʧ˷ɒʧΤʧɒ΃Ǹڑʹ΃̇ڑ˷ʧ̇ͅڑ̻ͣ˓ʔɤڑ̇ͣ˓ǸڑʹÅڑǸ˰ɤԼռ˷ڑ
across a team and ensuring no one person with particular biases has an undue 
impact on any specific decision. 

ƙʔɤڑȦ̇ͅˋʧ˷ʊͣڑÅ˷ͣʹʧʹ΃ʹɤͣڑʹ΃ɒζͣڑɤʹͣ̇ڑ΃ʹڑǸڑʅͅǸ˰ɤΨ̇ͅˋڑʅ̇ͅڑթǸ˓ʊ̇ͅʧʹʔ˰ʧɆڑʔζʊʧɤ˷ɤժڑ
which identifies some specific causes of biases and best practices to identify 
Ǹ˷ɒڑ˰ʧʹʧʊǸʹɤڑʹʔɤ˰ռڑƙʔɤͣɤڑʧ˷Ɇ˓΃ɒɤڑɒʧΤɤͣͅʧʹζՑʧ˷Ցɒɤͣʧʊ˷տڑʹʔɤڑɤ˰̻˓̇ζ˰ɤ˷ʹ̇ڑʅڑɒʧΤɤͣͅɤڑ
Ψ̇ͅˋڑʹɤǸ˰ͣڑǸ˷ɒڑɆ΃˓ʹ΃ͅǸ˓ͣڑɤ˷ͣʧʹʧΤʧʹζڑΨʧʹʔʧ˷ڑʹʔɤڑɒɤɆʧͣʧ̇˷Ց˰Ǹˋʧ˷ʊ̻̇ͅڑɆɤͣͣջڑʹʔɤڑ΃ͣɤ̇ڑʅڑ
Ɇ̇ͣͣͅՑʅ΃˷Ɇʹʧ̇˷Ǹ˓ڑʹɤǸ˰ͣջڑȿ̇ʹʔڑʔ΃˰Ǹ˷ՑڑǸ˷ɒڑ˰ǸɆʔʧ˷ɤՑ˓ɤɒڑȿʧǸͣڑɒɤʹɤɆʹʧ̇˷ͣڑʹͅǸʹɤʊʧɤͣջڑ
and formal and regular auditing of algorithms to check for bias.

ƙʔɤڑʊ̇̇ɒڑ˷ɤΨͣڑʧͣڑǸɒΤǸ˷Ɇɤ˰ɤ˷ʹͣڑʧ˷ڑ�ÅڑǸͅɤڑʧ˷ɆͅɤǸͣʧ˷ʊ˓ζڑʹǸɆˋ˓ʧ˷ʊڑʹʔʧͣڑʧͣͣ΃ɤռڑƙʔɤڑʅʧɤ˓ɒڑ
ʧͣڑ˰̇ͅɤڑǸ˷ɒڑ˰̇ͅɤڑǸʹʹ΃˷ɤɒڑ̇ʹڑʹʔɤڑ˷̇ʹʧ̇˷̇ڑʅڑɤα̻˓Ǹʧ˷Ǹȿʧ˓ʧʹζջڑʧռɤռڑʹʔɤڑǸȿʧ˓ʧʹζ̇ڑʅڑ΃ͣɤͣͅڑ̇ʹڑ
understand how an AI system works and to interpret the outputs. Being able to 
look under the hood of an AI model and interpret and challenge the outputs can 
ʔɤ˓̻ڑɒɤΤɤ˓̻̇ɤͣͅڑǸ˷ɒڑ΃ͣɤͣͅڑɤ˷ͣ΃ͅɤڑ˰̇ɒɤ˓ڑǸɆɆ΃ͅǸɆζջڑʅǸʧͅ˷ɤͣͣջڑǸ˷ɒڑʹͅǸ˷̻ͣǸͅɤ˷Ɇζڑʧ˷ڑ�Åڑ
decision-making.

ƥ˓ʹʧ˰Ǹʹɤ˓ζջڑʹʔɤͅɤڑʧͣڑǸ˷ڑɤʹʔʧɆǸ˓ڑɆ̇˰̻̇˷ɤ˷ʹڑ̇ʹڑʔ̇Ψڑ�ÅڑȿʧǸͣڑʧͣڑɆ̇˷ͣʧɒɤͅɤɒռڑڑǈʔʧ˓ɤڑʹʔɤͅɤڑ
Ǹͅɤڑ΃˷ɒ̇΃ȿʹɤɒ˓ζ̻̇ͅڑΤɤ˷ڑΨɤǸˋ˷ɤͣͣɤͣڑ̇ʹڑʔ΃˰Ǹ˷ڑɒɤɆʧͣʧ̇˷Ց˰Ǹˋʧ˷ʊջڑʹʔɤڑȦ̇ͅˋʧ˷ʊͣڑ
Å˷ͣʹʧʹ΃ʹɤͣڑʹ΃ɒζڑɆ̇˷Ɇ˓΃ɒɤͣڑʹʔǸʹջڑծǈʔʧ˓ɤڑʧʹڑΨʧ˓˓ڑʹ̇˷ڑǸ˓ΨǸζͣڑȿɤ̻ͣͣ̇ڑʧȿ˓ɤͣڑ̇ʹڑǸʹʧͣʅζڑǸ˓˓ڑ
˷̇ʹʧ̇˷ͣ̇ڑʅڑʅǸʧͅ˷ɤͣͣڑǸʹڑʹʔɤͣڑǸ˰ɤڑʹʧ˰ɤսʅǸʧͅ˷ɤͣͣڑʧͣڑǸڑʔ΃˰Ǹ˷ջڑʹ̇˷ڑǸڑ˰Ǹʹʔɤ˰ǸʹʧɆǸ˓ջڑ
ɒɤʹɤͅ˰ʧ˷Ǹʹʧ̇˷ջڑʊ̇ͅ΃˷ɒɤɒڑʧ˷ͣڑʔǸͅɤɒڑɤʹʔʧɆǸ˓ڑȿɤ˓ʧɤʅͣռڑƙʔ΃ͣջڑǸ˓ʊ̇ͅʧʹʔ˰ʧɆڑɒɤɆʧͣʧ̇˷ͣڑ
ʹʔǸʹڑ˰ǸζڑʔǸΤɤڑǸͣڑɤͅʧ̇΃ͣڑɆ̇˷ͣɤ́΃ɤ˷Ɇɤڑʅ̻̇ͅڑɤ̻̇˓ɤڑΨʧ˓˓ͅڑɤ́΃ʧͅɤڑʔ΃˰Ǹ˷ڑʧ˷Τ̇˓Τɤ˰ɤ˷ʹռծڑ
ƙʔʧͣڑǸ˓ͣ̇ڑɤɆʔ̇ɤͣڑʹʔɤڑ_΃̻̇ͅɤǸ˷ڑƥ˷ʧ̇˷ժͣ ڑ˷ʔ΃˰Ǹڑɒɤ˰Ǹ˷ɒͣڑΨʔʧɆʔڑջؿ˷ɤʊ΃˓Ǹʹʧ̇ͅڑ�TŶžڑ
decision making in addition to any automated systems when it comes to decisions 
that significantly impact a human.

5 ��ƙ�ջڑŀ̻̻̇ͅʹ΃˷ʧʹʧɤͣڑǸ˷ɒڑɆʔǸ˓˓ɤ˷ʊɤͣ̇ڑʅڑ˷ɤΨڑʹɤɆʔ˷̇˓̇ʊʧɤͣڑʅ̇ͅڑ�ģĘՍIƙ�ջڑĉ΃˓ζڑԐԎԐԏ
6 žɤʊ΃˓Ǹʹʧ̇˷ڑՄ_ƥՅڑԐԎԏԖՍԖԗԙڑՄ�ɤ˷ɤͅǸ˓ڑTǸʹǸڑŶ̇ͅʹɤɆʹʧ̇˷ڑžɤʊ΃˓Ǹʹʧ̇˷Լ

4 Ȧ̇ͅˋʧ˷ʊͣڑÅ˷ͣʹʧʹ΃ʹɤջڑ�˓ʊ̇ͅʧʹʔ˰ʧɆڑȿʧǸͣڑɒɤʹɤɆʹʧ̇˷ڑǸ˷ɒڑ˰ʧʹʧʊǸʹʧ̇˷տڑAɤͣʹ̻ͅڑǸɆʹʧɆɤͣڑǸ˷ɒ̻̇ڑ˓ʧɆʧɤͣͅڑ̇ʹڑɤɒ΃Ɇɤڑ
ԐԎԏԙڑģǸζڑʔǸͅ˰ͣջڑɆ̇˷ͣ΃˰ɤͅڑڑ



User experience and usability of AI tools
ƙʔ̇΃ʊʔ̇ͣڑ˰ɤʹʧ˰ɤͣ̇ڑΤɤͅ˓̇̇ˋɤɒջڑ΃ͣǸȿʧ˓ʧʹζڑʧͣڑǸڑΤʧʹǸ˓ڑʅɤǸʹ΃ͅɤڑʅ̇ͅڑǸ˷ζ̇ͣڑʅʹΨǸͅɤڑ
̻˓Ǹʹʅ̇ͅ˰ջڑʧ˷Ɇ˓΃ɒʧ˷ʊڑʹʔ̇ͣɤڑʅ̇ͅڑǸ˷ʹʧՑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑʹɤǸ˰ͣռڑƙɤɆʔ˷̇˓̇ʊʧɆǸ˓ڑͣ˓̇̇ʹڑ
Ǹͅɤڑ˰ɤǸ˷ʹڑ̇ʹڑ˰ǸˋɤڑǸ˷Ǹ˓ζͣʹͣժڑ˓ʧΤɤͣڑɤǸͣʧɤ ջͅڑ΃˓ʹʧ˰Ǹʹɤ˓ζ̻̇ڑʹʧ˰ʧύʧ˷ʊڑΨ̇ͅˋʅ˓̇ΨͣڑǸ˷ɒڑ
increasing efficiency. A report by the IT company Softek stated that the greatest 
ͅɤ̻̇ͅʹɤɒڑȿɤ˷ɤʅʧʹ̇ڑʅڑ΃ͣʧ˷ʊڑ�Åڑͣ˓̇̇ʹڑΨǸͣڑǸ˷ڑʧ˷ɆͅɤǸͣɤڑʧ˷̻̇ͅڑɒ΃ɆʹʧΤʧʹζڑՄԓԎٜ̇ڑʅڑ
ͅɤ̻ͣ̇˷ɒɤ˷ʹͣԼڑʅ̇˓˓̇ΨɤɒڑȿζڑǸͅڑɤɒ΃Ɇʹʧ̇˷ڑʧ˷̻̇ڑɤͅǸʹʧ˷ʊڑɆ̇ͣʹͣڑՄԐԘٜՅُռ

ǈʔʧ˓ɤڑ�Åͣ̇ڑʅʹɤ˷̻ͅڑʧ̇ͅʧʹʧύɤڑ΃ͣɤͅڑɤα̻ɤͅʧɤ˷ɆɤڑՄƥǏՅڑʅ̇ͅڑʹʔɤʧͅڑɆ΃ͣʹ̇˰ɤͣͅڑȿζڑɤ˷ͣ΃ͅʧ˷ʊڑ
̇˷˓ʧ˷ɤڑȿǸ˷ˋʧ˷ʊڑǸ̻̻ͣڑǸͅɤͣڑʹͅɤǸ˰˓ʧ˷ɤɒջڑʧ˷ʹ΃ʧʹʧΤɤջڑǸ˷ɒڑǸɤͣʹʔɤʹʧɆǸ˓˓ζ̻ڑ˓ɤǸͣʧ˷ʊջڑʹʔɤͣڑǸ˰ɤڑ
Ǹʹʹɤ˷ʹʧ̇˷ڑʧͣͅڑǸͅɤ˓ζڑʅ̇΃˷ɒڑʧ˷ڑʹʔɤڑͣ˓̇̇ʹڑʹʔǸʹͣڑ΃̻̻̇ͅʹڑʹʔɤʧͣͅڑʹǸʅʅռڑƙʔʧͣ̇ڑʅʹɤ˷̇ڑΤɤͅ˓̇̇ˋɤɒڑ
ʅɤǸʹ΃ͅɤڑʧ˷ڑʹʔɤڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤ̻ͣڑǸɆɤڑʧͣڑʅͅɤ́΃ɤ˷ʹ˓ζڑɒ΃ɤڑ̇ʹڑʹʔɤڑ΃ͣɤ̇ڑʅڑ˓ɤʊǸɆζͣڑζͣʹɤ˰ͣջڑ
ΨʔʧɆʔͣڑɤ˓ɒ̇˰ڑʧ˰̻˓ɤ˰ɤ˷ʹڑǸڑɆ˓ɤǸ˷ڑǸ˷ɒڑ˰̇ɒɤͅ˷ʧύɤɒڑƥǏռڑǕɤʹڑƥǏڑʧͣڑǸ˷ڑɤͣͣɤ˷ʹʧǸ˓ڑ
ʅǸɆʹ̇ͅڑʧ˷ڑʹʔɤڑʹʧ˰ɤ˓ζڑɒɤʹɤɆʹʧ̇˷ջڑǸͣͣɤͣͣ˰ɤ˷ʹջڑǸ˷ɒͅڑɤ̻̇ͅʹʧ˷ʊ̇ڑʅڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑǸͣڑʧʹڑ
ͣʹͅɤǸ˰˓ʧ˷ɤͣͅڑɤ˓ɤΤǸ˷ʹڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑ̇ͣڑʹʔǸʹڑǸڑʹɤǸ˰ڑɆǸ˷ڑ˰̇ͅɤڑɤǸͣʧ˓ζڑʅ̇Ɇ΃ͣڑ˷̇ڑɒɤʹɤɆʹʧ˷ʊڑ
Ǹ˷ɒڑǸͣͣɤͣͣʧ˷ʊڑ΃˷΃ͣ΃Ǹ˓ڑǸɆʹʧΤʧʹζռ

�̇̇ɒڑƥǏڑʧͣڑΤʧʹǸ˓ڑʅ̇ͅڑǸ˷ζͣڑ΃ɆɆɤͣͣʅ΃˓ڑ�Åڑʹ̇̇˓ռڑŀΤɤͅ˓ζڑɆ̇˰̻˓ɤαڑͣ˓̇̇ʹڑʹʔǸʹڑǸͅɤڑʹ̇˷ڑ
΃ͣɤͅՑʅͅʧɤ˷ɒ˓ζڑʧ˰̻ǸɆʹڑɤʅʅʧɆʧɤ˷ɆζڑǸ˷ɒڑɆǸ˷ڑɤΤɤ˷ڑǸ˓ʹɤͅڑʹʔɤڑ˰Ǹˋɤ΃̻̇ڑʅڑǸڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑ
ʹɤǸ˰ջͅڑɤͣ΃˓ʹʧ˷ʊڑʧ˷ڑʹʔɤڑʔʧͅʧ˷ʊ̇ڑʅڑ˰΃˓ʹʧ̻˓ɤͣڑˋʧ˓˓ͣڑɤʹͣ̇ڑʅڑɒǸʹǸͣڑɆʧɤ˷ʹʧͣʹͣڑǸ˷ɒڑɆ̇˰̻˓ʧǸ˷Ɇɤڑ
̻̇ͅʅɤͣͣʧ̇˷Ǹ˓ͣռڑƙ̇ڑǸΤ̇ʧɒ̇ڑΤɤͅɆ̇˰̻˓ʧɆǸʹʧ̇˷ڑǸ˷ɒڑɤ˰̻˓̇ζڑǸ˷ڑǸ΃ʊ˰ɤ˷ʹɤɒڑʧ˷ʹɤ˓˓ʧʊɤ˷Ɇɤڑ
Ǹ̻̻̇ͅǸɆʔջڑ�ÅڑɒɤΤɤ˓̻̇ɤͣͅڑ˰΃ͣʹͣڑʹǸͅʹڑȿζڑ΃˷ɒɤͣͅʹǸ˷ɒʧ˷ʊڑʹʔɤڑ΃ͣɤڑɆǸͣɤڑǸ˷ɒ̻̇ͅڑȿ˓ɤ˰ڑ
ͣʹǸʹɤ˰ɤ˷ʹڑʹʔɤʧͅڑ˓̇̇ʹڑʧͣڑɒɤͣʧʊ˷ɤɒ̇ͣڑ̇ʹڑ˓ΤɤջڑʧռɤռͣڑʹǸͅʹʧ˷ʊڑΨʧʹʔڑʹʔɤڑ΃ͣɤͣͅڑʹ̇˷ڑʹʔɤڑ
ʹɤɆʔ˷̇˓̇ʊζռڑڑ�˷ζ̻̇ͅڑ˃ɤɆʹͣڑΨʔʧɆʔڑɒɤΤɤ˓̻̇ڑ�Åڑͣ˓̇̇ʹڑʧ˷ڑǸڑΤǸɆ΃΃˰ڑǸ˷ɒڑʹʔɤ˷ڑʧ˰̻̇ͣɤڑ
them on a financial crime team in a top-down manner are likely to fail.

ڑ˷ɆǸڑʅʹΨǸͅɤ̇ͣڑʧ˷ʹ΃ʧʹʧΤɤڑǸ˷ɒڑǸʊʧ˓ɤջڑɒɤͅ˷ջ̇˰ڑʔǸΤʧ˷ʊڑǸ˷Ǹ˓ζͣʹͣջڑɆͅʧ˰ɤڑ˓ʅʧ˷Ǹ˷ɆʧǸڑ̇ͅ�
ͣǸΤɤڑʹʧ˰ɤڑǸ˷ɒڑʔɤ˓̻ڑʅǸɆʧ˓ʧʹǸʹɤڑǸڑȿɤʹʹɤͅڑʧ˷ΤɤͣʹʧʊǸʹʧ̇˷ջڑ˓ɤǸɒʧ˷ʊڑ̇ʹڑȿɤʹʹɤͅͅڑɤʊ΃˓Ǹʹ̇ͅζڑ
outcomes for the FI. 

¡΃˰Ǹ˷ͣڑǸͅɤڑʔǸͅɒՑΨʧͅɤɒڑ̇ʹڑ΃˷ɒɤͣͅʹǸ˷ɒڑ˷ǸͅͅǸʹʧΤɤͣڑǸ˷ɒͣڑʹ̇ͅʧɤͣջڑΨʧʹʔ̇ͣڑ˰ɤͅڑɤͣɤǸͅɆʔڑ
ͣ΃ʊʊɤͣʹʧ˷ʊڑʹʔɤڑȿʧ̇˓̇ʊʧɆǸ˓ڑȿǸͣʧͣڑ˓ʧɤͣڑΨʧʹʔʧ˷ڑʹʔɤڑȿͅǸʧ˷ժͣ ǸͅɆʔʧʹɤɆʹ΃ͅɤڑ ռِڑƋʹ̇ͅʧɤͣڑ
strengthen neural connections and allow our brains to function in a more complex 
Ǹ˷ɒڑ΃˷ʧʅʧɤɒڑ˰Ǹ˷˷ɤ ռͅڑƙ̇ڑΨ̇ͅˋڑΨʧʹʔڑʹʔɤڑȿͅǸʧ˷ժͣ ڑʧ˷ʹɤͅʅǸɆɤڑ˷ǸڑʔǸΤɤڑ̇ʹڑʧͣڑǸͅɆʔʧʹɤɆʹ΃ͅɤڑ

Contextualization
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7 Ƌ̇ʅʹɤˋջڑŀɆʹ̇ȿɤͅڑԐԎԏԙڑ
8 AͅǸʧ˷Ψ̇ͅ˓ɒջڑԐԎԐԎ



ΨʔʧɆʔ̻ڑǸʧ˷ʹͣڑǸ̻ڑʧɆʹ΃ͅɤڑʅ̇ͅ˰ڑɒǸʹǸ̻̇ڑʧ˷ʹͣջڑʹʔɤͅɤȿζڑɆͅɤǸʹʧ˷ʊڑʹʔɤ̇ڑ΃ʹ˓ʧ˷ɤ̇ڑʅڑǸͣڑʹ̇ͅζڑ
ʅ̇ͅڑǸ˷Ǹ˓ζͣʹͣڑ̇ʹڑ˰ǸˋɤڑɆ̇˷˷ɤɆʹʧ̇˷ͣڑ˰̇ͅɤڑɤǸͣʧ˓ζռڑ̇ͅ�ڑɤαǸ˰̻˓ɤջڑʧ˷ͣʹɤǸɒ̇ڑʅڑǸΨˋΨǸͅɒ˓ζڑ
̻˓ǸɆʧ˷ʊڑΤʧʹǸ˓̻ڑʧɤɆɤͣ̇ڑʅڑǸڑɆ΃ͣʹ̇˰ɤͅժͣ ڑ̇ͅڑͣʹɤǸɒͣʔɤɤ̻ͣͅڑ΃˓ʹʧ̻˓ɤ˰ڑ˷ʧڑ˷ʧ˷ʅ̇ͅ˰Ǹʹʧ̇ڑ
̻˓Ǹʹʅ̇ͅ˰ͣջڑǸ˷ڑʧ˷ʹɤʊͅǸʹɤɒͣڑζͣʹɤ˰ڑΨʧʹʔڑǸ̻ڑ΃̻̇ͣͅɤʅ΃˓ڑ˓Ǹζ̇΃ʹͣڑʔ̇ΨɆǸͣʧ˷ʊڑɒǸʹǸڑʧ˷ڑ
ʧ˷ʹ΃ʧʹʧΤɤڑΤʧͣ΃Ǹ˓ʧύǸʹʧ̇˷ͣڑԻʧռɤռͅڑɤʅ˓ɤɆʹʧΤɤ̇ڑʅڑʹʔɤڑɆ΃ͣʹ̇˰ɤͅڑ˃̇΃ͅ˷ɤζڑǸ˷ɒڑǸڑ˰΃˓ʹʧՑ˓Ǹζɤͅɤɒڑ
ΤʧɤΨ̇ڑʅڑɆ΃ͣʹ̇˰ɤ ջ̻̇ͅͅڑɒ΃ɆʹͣջڑɆʔǸ˷˷ɤ˓ͣջڑǸ˷ɒڑʹͅǸ˷ͣǸɆʹʧ̇˷ͣԼڑɆǸ˷ڑʔɤ˓̻ڑɤα̻ɤɒʧʹɤڑǸ˷ڑ
Ǹ˷Ǹ˓ζͣʹժͣ ڑ˓ɆͅʧʹʧɆǸڑ˷ʧڑɤ˷ʊǸʊɤɒڑʧ˰ɤʹڑɤ̇ͅ˰ڑɤ˷ɒ̻ͣڑ̇ʹڑ˰ʔɤʹڑǸ˓˓̇Ψʧ˷ʊڑʧ˷ΤɤͣʹʧʊǸʹʧ̇˷ջڑ
thinking rather than fetching pieces of information.  

A well-designed augmented intelligence tool will bring together multiple sources 
̇ʅڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑΨʔʧ˓ɤͣڑʧ˰΃˓ʹǸ˷ɤ̇΃ͣ˓ζͣڑ΃ͅʅǸɆʧ˷ʊڑǸ˓˓ͅڑɤ˓ɤΤǸ˷ʹڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑǸ˷ɒڑ
ɤαɆ˓΃ɒʧ˷ʊڑʧͅͅɤ˓ɤΤǸ˷ʹڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑ̇ʹڑʊʧΤɤڑʹʔɤڑǸ˷Ǹ˓ζͣʹڑǸڑɆ˓ɤǸ̻ͅڑʧɆʹ΃ͅɤڑǸ˷ɒڑǸڑɒɤʅʧ˷Ǹȿ˓ɤڑ
˷ǸͅͅǸʹʧΤɤռڑ˓̇̇ʹڑ�ڑʹʔǸʹڑʧͣڑɒɤͣʧʊ˷ɤɒڑ̇ʹڑɆ̇˷ʹɤαʹ΃Ǹ˓ʧύɤڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ͣڑʔ̇΃˓ɒڑʹʔ΃̻ͣͅڑʧ̇ͅʧʹʧύɤڑ
presenting the right information to the right people at the right time  to aid their 
decision making process. 
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ǈʔʧ˓ɤڑ΃˷ʧʹɤɒڑȿζ̇ڑ΃ͅڑǸʅʅʧ˷ʧʹζڑʅ̇ͣͅڑʹ̇ͅζʹɤ˓˓ʧ˷ʊջͣڑɆʧɤ˷Ɇɤͣڑʔ̇ΨͣڑʹʔǸʹڑʧ˷ɒʧΤʧɒ΃Ǹ˓ͣڑʹɤ˷ɒڑ
to process information differently.6 On a financial crime compliance team where 
Ǹ˷Ǹ˓ζͣʹͣڑǸͅɤڑʹǸͣˋɤɒڑΨʧʹʔڑʧ˷ΤɤͣʹʧʊǸʹʧ˷ʊͣڑ΃̻ͣʧɆʧ̇΃ͣڑʹͅǸ˷ͣǸɆʹʧ̇˷ͣڑ̇ͅڑǸɆɆ̇΃˷ʹͣջڑ
Ǹ˓˓̇Ψʧ˷ʊڑʧ˷ɒʧΤʧɒ΃Ǹ˓ͣڑ̇ʹڑɆͅɤǸʹɤڑǸڑΨ̇ͅˋʅ˓̇ΨڑʹʔǸʹڑȿɤͣʹͣڑɤͅΤɤͣڑʹʔɤʧ̻̇ͅͅڑɆɤͣͣڑʧͣڑ
ʧ˰̻ɤͅǸʹʧΤɤռڑ̇ͅ�ڑʧ˷ͣʹǸ˷ɆɤջڑΨʔʧ˓ɤ̇ͣڑ˰ɤڑǸ˷Ǹ˓ζͣʹͣڑʅǸΤ̇ͅڑɒ̇΃ȿ˓ɤՑɆʔɤɆˋʧ˷ʊڑʹʔɤ̇ͣڑ΃ͅɆʧ˷ʊڑ
̇ʅڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑʹʔ̇ͅ΃ʊʔ̇΃ʹڑǸ˷ڑʧ˷ΤɤͣʹʧʊǸʹʧ̇˷ջ̇ڑʹʔɤͣͅڑ˰Ǹζڑʅʧ˷ɒڑʹʔʧͣڑʧ˷ʹɤͅͅ΃̻ʹͣڑʹʔɤʧͅڑ
ʅ˓̇ΨڑǸ˷ɒڑΨ̇΃˓ɒ̻ͅڑɤʅɤͅڑ̇ʹڑΨǸʧʹڑ΃˷ʹʧ˓ڑʹʔɤڑɤ˷ɒռڑ�ɒɒʧʹʧ̇˷Ǹ˓˓ζջ̇ͣڑ˰ɤڑǸ˷Ǹ˓ζͣʹ̻ͣͅڑɤʅɤͅڑ
˓̇̇ˋʧ˷ʊڑǸʹڑʊͅǸ̻ʔʧɆͣջڑɆʔǸͅʹͣջڑǸ˷ɒڑʅʧʊ΃ͅɤͣڑʅʧͣͅʹջڑΨʔʧ˓ɤ̇ڑʹʔɤͣͅڑʅǸΤ̻̇ͅڑ˓Ǹʧ˷ڑʹɤαʹռڑǈʔʧ˓ɤڑ
ʹʔɤͣɤڑʧ˷ɒʧΤʧɒ΃Ǹ˓̻ͅڑɤʅɤͅɤ˷Ɇɤͣڑ˰Ǹζڑʔʧͣʹ̇ͅʧɆǸ˓˓ζͣڑɤɤ˰ڑʅͅʧΤ̇˓̇΃ͣջڑʔǸΤʧ˷ʊڑʅ˓ɤαʧȿ˓ɤڑ
software that allows analysts to look at different pieces of information in different 
ΨǸζͣڑʧͣڑʧ˷ڑʅǸɆʹڑʅ΃˷ɒǸ˰ɤ˷ʹǸ˓ͣڑ̇ʹڑ΃̻̻̇ͅʹʧ˷ʊڑʹʔɤʧͅڑɤʅʅ̇ͅʹͣڑǸ˷ɒ̻̇ͅڑ˰̇ʹʧ˷ʊڑǸ̻̇ͅڑɒ΃ɆʹʧΤɤڑ
Ǹ˷ɒڑɤ˷˃̇ζǸȿ˓ɤڑΨ̇ͅˋڑɤ˷Τʧ̇ͅ˷˰ɤ˷ʹռڑƙʔʧͣڑʔǸͣڑȿɤɤ˷ڑɤΤʧɒɤ˷Ɇɤɒڑȿζڑʹʔɤ̻ڑɤͅʅ̇ͅ˰Ǹ˷Ɇɤڑ
gains seen in consumer applications.7

Customization

6 ǈǸͣʔʧ˷ʊʹ̇˷ڑƥ˷ʧΤɤͣͅʧʹζڑʧ˷ڑƋʹռڑĘ̇΃ʧͣջڑԐԎԏԘ
7 ƙͅ΃ɤĘʧͣʹջڑԐԎԐԐ
8 ¡žڑTʧΤɤջڑԐԎԏԗ
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Navigating multiple proprietary legacy systems and different 
investigative tools, each with different UX nuances, can have a 
detrimental impact on the efficacy of intelligence production and 
investigative output. There is a very real risk that by transitioning from 
system to system, pertinent data will be lost. In turn, these failings can 
prejudice the core judgments and key recommendations on how to 
proceed.

՟ڑFormer intelligence manager at a major global bank

ԙڑģʧɆ̇ͣ̇ͅʅʹջڑԐԎԏԘ

_ǸͣζՑʹ̇Ց΃ͣɤڑͣ˓̇̇ʹڑ˰ǸˋɤڑǸ˷ʹʧՑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑΨ̇ͅˋڑ˰̇ͅɤڑɤʅʅʧɆʧɤ˷ʹڑǸ˷ɒͅڑɤΨǸͅɒʧ˷ʊջڑ
which leads to better engagement and retention. Financial crime compliance is 
often likened to finding a needle in a haystack - the aim of a good AI tool is to 
ͅɤ˰̇Τɤڑʹʔɤ̇ڑΤɤͅΨʔɤ˓˰ʧ˷ʊڑ˰Ǹ˃̇ͅʧʹζ̇ڑʅڑʹʔɤڑթʔǸζժջڑ̇ͅڑʧͅͅɤ˓ɤΤǸ˷ʹڑǸ˓ɤͅʹͣڑʹʔǸʹ̻ڑ˓Ǹʊ΃ɤڑ
˓ɤʊǸɆζͣڑζͣʹɤ˰ͣռڑ�ɆɆ̇ͅɒʧ˷ʊڑ̇ʹڑǸͅڑɤ̻̇ͅʹڑȿζڑģʧɆ̇ͣ̇ͅʅʹջڑǸͣڑʹǸʊʊɤͅʧ˷ʊڑԙԔ՞ԙԙٜ̇ڑʅڑȿǸ˷ˋͣժڑ
ʹͅǸ˷ͣǸɆʹʧ̇˷ڑ˰̇˷ʧʹ̇ͅʧ˷ʊڑǸ˓ɤͅʹͣڑǸͅɤڑʅǸ˓ͣɤ̻ͣ̇ڑʧʹʧΤɤͣق. Processing this number of false 
̻̇ͣʧʹʧΤɤͣڑɆͅɤǸʹɤͣڑթ˰΃ͣɆ˓ɤڑ˰ɤ˰̇ͅζժڑΨʔɤͅɤڑǸ˷Ǹ˓ζͣʹͣڑʅǸ˓˓ڑʧ˷ʹ̇ڑǸ̻ڑǸʹʹɤͅ˷̇ڑʅͅڑɤ˃ɤɆʹʧ˷ʊڑ
Ǹ˓ɤͅʹͣջڑ˰Ǹˋʧ˷ʊڑʧʹڑɒʧʅʅʧɆ΃˓ʹڑʹ̻̇ͣڑ̇ʹڑʹʔɤڑʹʧ˷ζ̻ڑɤͅɆɤ˷ʹǸʊɤڑΨʔʧɆʔڑɒ̇ͅڑɤ˓Ǹʹɤڑ̇ʹڑʧ˓˓ɤʊǸ˓ڑ
ǸɆʹʧΤʧʹζռڑڑÅʹڑʧͣڑǸ˓ͣ̇ڑɒɤ˰̇ʹʧΤǸʹʧ˷ʊڑՑڑ˰Ǹ˷ζڑǸ˷Ǹ˓ζͣʹͣͣڑ΃˰ڑ΃̻ڑΨʔǸʹڑʹʔɤζժΤɤڑɒ̇˷ɤڑǸʹڑʹʔɤڑ
ɤ˷ɒ̇ڑʅڑʹʔɤڑɒǸζڑΨʧʹʔڑծÅ̇ͣͅڑʹɤɒڑʹʔ̇ͅ΃ʊʔڑǸ˷ɒͅڑɤ˃ɤɆʹɤɒڑǸ̇ڑʹ̇˓ڑʅڑ΃˷˷ɤɆɤͣͣǸͅζڑǸ˓ɤͅʹͣկռڑ
ƙʔɤζڑǸͅɤڑʹ̇˷ڑ˓̇̇ˋʧ˷ʊڑʅ̇ ջͅڑɤ˷ʊǸʊʧ˷ʊڑΨʧʹʔջڑ̇ͅڑȿɤʧ˷ʊͅڑɤΨǸͅɒɤɒڑʅ̇ͅڑʅʧ˷ɒʧ˷ʊڑǸɆʹ΃Ǹ˓ڑ
ʧ˷ͣʹǸ˷Ɇɤͣ̇ڑʅͅڑʧͣˋͣڑ̇ͅڑ΃̻ͣʧɆʧ̇΃ͣڑȿɤʔǸΤʧ̇ ռͅڑI΃ʹʹʧ˷ʊڑʹʔ̇ͅ΃ʊʔڑʹʔɤڑ˷̇ʧͣɤڑ̇ʹڑʊɤ˷ɤͅǸʹɤڑ
˰̇ͅɤڑ˰ɤǸ˷ʧ˷ʊʅ΃˓ڑǸ˓ɤͅʹͣڑʧ˷ɆͅɤǸͣɤͣڑǸ˷Ǹ˓ζͣʹͣժڑɤ˷ʊǸʊɤ˰ɤ˷ʹڑǸ˷ɒڑǸɆɆ΃ͅǸɆζջڑǸ˷ɒڑ
minimizes fatigue and burnout.

ڑ̇ʹڑͣʹǸ˷Ǹ˓ζͣڑʅ̇ͅڑɤǸͣʧɤͅڑʹʧڑǸˋɤͣ˰ڑͣ˷Τʧͣ΃Ǹ˓ʧύǸʹʧ̇ڑɤ˷ʊǸʊʧ˷ʊڑΨʧʹʔڑʧ˷ʹɤͅʅǸɆɤڑ˷Ɇ˓ɤǸڑ�
holistically identify information from multiple sources and see connections 
ȿɤʹΨɤɤ˷ڑɆ΃ͣʹ̇˰ɤͣͅڑǸ˷ɒڑ˷ɤʹΨ̇ͅˋͣڑʅǸͣʹɤ ռͅڑͣ�ڑΤʧͣ΃Ǹ˓ͣڑɆǸ˷ڑʔɤ˓̻̻ͅڑɤͣɤ˷ʹڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑ
˰̇ͅɤڑɤʅʅɤɆʹʧΤɤ˓ζڑʹʔǸ˷ڑ˓̇˷ʊՑʅ̇ͅ˰ڑʹɤαʹջ̻̇ͅڑΤʧɒʧ˷ʊڑʊͅǸ̻ʔʧɆͣڑɆǸ˷ڑʔɤ˓̻ڑǸ˷Ǹ˓ζͣʹͣڑ
ɤαʹͅǸɆʹڑɆͅʧʹʧɆǸ˓ڑɒǸʹǸڑʅ̇ͣͅڑɤ˷ʧ̇ͅڑɒɤɆʧͣʧ̇˷Ց˰ǸˋɤͣͅڑΨʔʧ˓ɤڑɒɤ˓ʧΤɤͅʧ˷ʊڑǸ˷ڑǸɆɆ̇˰̻Ǹ˷ζʧ˷ʊڑ
Ɇ̇˰̻ͅɤʔɤ˷ͣʧΤɤͅڑɤ̻̇ͅʹڑʅ̇ͅڑǸڑʅ΃˓˓ɤ̻ͅڑʧɆʹ΃ͅɤռڑÅ˷ڑʹɤͅ˰ͣ̇ڑʅڑ�Åڑʹ̇̇˓ͣջڑʧʹڑʧͣڑʧ˰̻̇ͅʹǸ˷ʹڑʹʔǸʹڑ
ʹʔɤڑʧ˷ʹɤͅʅǸɆɤڑʔɤ˓̻ͣڑ˰Ǹˋɤڑʹʔɤڑ�Åڑɤα̻˓Ǹʧ˷Ǹȿ˓ɤڑՑڑʹ̇˷ڑʅ̇ͅ˰ڑǸڑʹɤɆʔ˷ʧɆǸ˓̻ڑɤ̻ͣͅɤɆʹʧΤɤڑȿ΃ʹڑ
ʅ̇ͅ˰ڑǸڑʔ΃˰Ǹ˷̇ڑ˷ɤջڑ̇ͣڑʹʔɤڑǸ˷Ǹ˓ζͣʹͣڑ΃˷ɒɤͣͅʹǸ˷ɒڑΨʔǸʹڑʹʔɤ̇ڑ΃ʹ̻΃ʹͣڑʹɤ˓˓ڑʹʔɤ˰ռ

Engagement
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AI is not about replacing your people. It’s about making your people better 
and getting them more engaged. A lot of that is around user experience. 
Many companies have become really good at building great experiences for 
their customers, but users of internal tools haven’t always received the same 
level of attention. Analysts spend 8 hours a day looking at the systems you’ve 
built them. The better you can make it for them, the higher the engagement 
and less turnover you’ll experience. You’ll keep great people, get to train them 
further, and you won’t suffer from an outflux or drain of knowledge leaving 
your business..

՟ڑĉǸ˷ڑŶʔʧ˓ʧ̻̻ǸɤͅʹͣջڑǅŶڑŀ̻ͣڑƋʹͅǸʹɤʊζڑǸ˷ɒڑ_αɤɆ΃ʹʧ̇˷ջڑI΃ͅͅɤ˷ɆζɆ˓̇΃ɒ

�ɆɆ̇ͅɒʧ˷ʊڑ̇ʹڑǸ˷ڑǸ΃ʹʔ̇ͅʧʹǸʹʧΤɤڑʹɤαʹȿ̇̇ˋڑʊ΃ʧɒɤ̇ͣڑ̇ʹڑʅʹΨǸͅɤڑ
ɤ˷ʊʧ˷ɤɤͅʧ˷ʊջڑʹʔɤͅڑɤʹ΃ͅ˷ڑ˷̇ڑʧ˷Τɤͣʹ˰ɤ˷ʹ̇ڑʅڑǸڑʊ̇̇ɒڑƥǏͅڑǸ˷ʊɤͣڑ
ʅ̇ͅ˰ڑӮԐڑ̇ʹڑӮԏԎԎڑʅ̇ͅڑɤΤɤͅζڑӮԏڑʧ˷Τɤͣʹɤɒ.10

The bottom line
İ˰ȿʧ˷ʧ˷ʊڑʔ΃˰Ǹ˷ڑɒɤɆʧͣʧ̇˷Ց˰Ǹˋʧ˷ʊڑΨʧʹʔڑ�ÅջڑǸ˷ɒڑǸɒ̻̇ʹʧ˷ʊڑǸڑɆ˓ɤǸ˷ڑǸ˷ɒڑɤǸͣζՑʹ̇Ց
΃ͣɤڑʧ˷ʹɤͅʅǸɆɤڑǸ˓˓ڑǸɒɒ̇ڑ̇ʹڑ˷ɤڑɆͅ΃ɆʧǸ˓ͅڑɤͣ΃˓ʹտڑʧ˰̻̇ͅΤʧ˷ʊڑζ̇΃ͅڑȿ΃ͣʧ˷ɤͣͣժڑȿ̇ʹʹ̇˰ڑ˓ʧ˷ɤռڑ
İ˷ͣʧɒɤͅʧ˷ʊڑʹʔɤͣɤڑɤ˓ɤ˰ɤ˷ʹͣڑΨʧ˓˓ڑɆͅɤǸʹɤڑǸ˷ڑɤαɆɤ̻ʹʧ̇˷Ǹ˓ͅڑɤʹ΃ͅ˷ڑ˷̇ڑʧ˷Τɤͣʹ˰ɤ˷ʹڑ˷̇ڑʹʔɤڑ
AI software your anti-financial crime team uses.

Å˰̻̇ͅΤʧ˷ʊڑɤ˷ʊǸʊɤ˰ɤ˷ʹڑǸ˷ɒͅڑɤʹɤ˷ʹʧ̇˷ڑʧͣڑʧ˰̻̇ͅʹǸ˷ʹڑʅ̇ͅڑǸڑʅʧͅ˰ժͣ ڑ΃ͅ˷̇ΤɤͅʹڑǸͣڑ΃ɆɆɤͣͣջͣڑ
ɆǸ˷ڑɆ̇ͣʹڑԒԒٜ̇ڑʅڑǸ˷ڑɤ˰̻˓̇ζɤɤժͣ ڑʔ̇Ψͣڑɤ̻̇ͅʹɤɒ˓ζͅڑͣ˰ɤǸʹڑɤ˷ʊǸʊɤɒڑǸ˷ɒڑǸ˓Ǹͅζջͣڑ˓Ǹ˷˷΃Ǹڑ
΃̻ڑ̇ʹڑԔԙٜڑ˓ɤͣͣڑʹ΃ͅ˷̇Τɤ ռͅڑ_˰̻˓̇ζʧ˷ʊڑʧ˷ʹ΃ʧʹʧΤɤڑǸ˷ɒڑɤʅʅɤɆʹʧΤɤڑͣ˓̇̇ʹڑ˰ɤǸ˷ͣͣڑʹǸʅʅ̻ͣڑɤ˷ɒڑ
˓ɤͣͣڑʹʧ˰ɤڑ˷̇ڑ˓Ǹȿ̇ͅʧ̇΃ͣڑǸ˷ɒ̇ͅڑ΃ʹʧ˷ɤڑʹǸͣˋͣջڑʊʧΤʧ˷ʊڑʹʔɤ˰ڑ˰̇ͅɤ̻̻̇̇ͅڑʹ΃˷ʧʹʧɤͣڑ̇ʹڑʅ̇Ɇ΃ͣڑ
ڑʔʧͣʹڑǸͅˋɤʹջ˰ڑʹ˷Ǹ˓ɤʹڑɆ̇˰̻ɤʹʧʹʧΤɤڑǸڑ˷Åڑɤα̻ɤͅʹʧͣɤռڑʔɤʧͅʹڑ΃ʹʧ˓ʧύʧ˷ʊڑǸ˷ɒڑʔʧ˷ˋʧ˷ʊʹڑ˓ɆͅʧʹʧɆǸڑ˷̇
ʧͣڑǸ˷ڑɤͣͣɤ˷ʹʧǸ˓ڑɆ̇˷ͣʧɒɤͅǸʹʧ̇˷ڑʅ̇ͅڑǸ˓˓ڑ�Åͣռڑģ̇ͅɤ̇Τɤ ջͅڑʔ΃˰Ǹ˷ͣڑǸͅɤ̇ڑ˷˓ζ̻̇ͅڑɒ΃ɆʹʧΤɤڑʅ̇ͅڑ
Ǹڑʅʧ˷ʧʹɤڑǸ˰̇΃˷ʹ̇ڑʅڑʔ̇΃̻ͣͅڑɤͅڑΨɤɤˋջڑǸ˷ɒڑǸͣͣʧʊ˷ʧ˷ʊڑʹʔɤ˰ڑ̇ʹڑ˰Ǹ˷΃Ǹ˓ڑʹǸͣˋͣڑʹʔǸʹڑɒ̇ڑʹ̇˷ڑ
˰Ǹˋɤڑ΃ͣɤ̇ڑʅڑʹʔɤʧͅڑ΃˷ʧ́΃ɤͣڑˋʧ˓˓ͣڑʧͣڑΨǸͣʹɤʅ΃˓ռڑڑ

�Åժͣ ڑ˷̇ڑʹ˷ɤ̻ͣڑʹɆ̇ͣڑǸ˷ɒڑʧ˰ɤʹڑʔɤʹڑɤɒ΃ɆɤͅڑǸ˷ɒڑɒ΃ɆʹʧΤʧʹζ̻̇ͅڑʧ˷ɆͅɤǸͣɤڑ̇ʹڑǸȿʧ˓ʧʹζڑ
̻ɤͅʅ̇ͅ˰ʧ˷ʊڑɆɤͅʹǸʧ˷ڑʹǸͣˋͣڑʧͣڑǸ˷ڑʧ˷ΤǸ˓΃Ǹȿ˓ɤڑʅɤǸʹ΃ͅɤڑɒ΃ͅʧ˷ʊڑɤɆ̇˷̇˰ʧɆڑ΃˷ɆɤͅʹǸʧ˷ʹζڑ̇ͅڑ
ɆʔǸ˓˓ɤ˷ʊʧ˷ʊڑȿ΃ͣʧ˷ɤͣͣڑɆ̇˷ɒʧʹʧ̇˷ͣռڑÅ˷ͣʹɤǸɒ̇ڑʅڑɒ̇Ψ˷ͣʧύʧ˷ʊջڑʅʧͅ˰ͣڑɆǸ˷ڑ΃ͣɤڑ�Åͣڑ̇ʹڑʔʧʅʹڑ
̻ɤ̻̇˓ɤժͣ ǸͣˋͣռʹڑΤǸ˓΃ɤՑǸɒɒɤɒڑǸ˷ɒڑɒ΃ɆʹʧΤɤ̻̇ͅڑɤ̇ͅ˰ڑ̇ʹڑͣˋǸͣʹڑɤ̻ɤʹʧʹʧΤɤͅڑ˰ʅ̇ͅڑʧ˰ɤʹڑ

10 WƋ̇ʅʹΨǸͅɤڑ_˷ʊʧ˷ɤɤͅʧ˷ʊտڑ�ڑŶͅǸɆʹʧʹʧ̇˷ɤͅժͣ ڑԐԎԏԙڑŶͅɤͣͣ˰Ǹ˷ջڑƋռڑž̇ʊɤͅڑ԰ڑ˰ģǸαʧڑAͅ΃ɆɤڑǸɆʔջ̻̻̇ͅ�ڑ
11 ¡žڑTʧΤɤջڑԐԎԏԗڑ
12 �Ǹ˓˓΃̻ջڑԐԎԏԗ
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ǈʔɤʹʔɤͅڑʧʹժͣ ڑɤ˓Ǹʹɤɒͅڑʧͣͣ΃ɤͣڑ̇ͅڑǸʅʅʧɆˋʧ˷ʊջͅʹڑ˷ʔ΃˰Ǹڑ΃ʊʊ˓ʧ˷ʊջ˰ͣڑΨʧ˓ɒ˓ʧʅɤڑʧ˷ʊ̻̻̇ʹͣڑ
ΨǸڑž΃ͣͣʧǸՑƥˋͅǸʧ˷ɤڑʔɤʹڑ̇ͅڑIŀǅÅTڑʧˋɤ˓ڑͣʹ˷ɤΤɤڑʊ˓̇ȿǸ˓ՑͅɤǸɆʔʧ˷ʊڑ̇ʹ ջͅڑǸ˷ʹʧՑʅʧ˷Ǹ˷ɆʧǸ˓ڑ
Ɇͅʧ˰ɤڑΨ̇ͅˋڑʧͣڑΤʧʹǸ˓ڑʅ̇ͅڑ˰Ǹˋʧ˷ʊڑʹʔɤڑΨ̇ͅ˓ɒڑǸڑȿɤʹʹɤ̻ͅڑ˓ǸɆɤռڑÅʹڑʧͣڑɆ˓̇ͣɤ˓ζڑʹʧɤɒڑ̇ʹڑɆ΃ͅͅɤ˷ʹڑ
ǸʅʅǸʧͣͅջڑǸ˷ɒڑǸ˷Ǹ˓ζͣʹͣͣڑʔ̇΃˓ɒڑʧɒɤǸ˓˓ζڑʅɤɤ˓ڑɤ˰̻̇Ψɤͅɤɒڑȿζڑʹʔɤʧͅڑʧ˰̻̇ͅʹǸ˷ʹڑΨ̇ͅˋڑʧ˷ڑ
ͅɤɒ΃Ɇʧ˷ʊڑɆͅʧ˰ʧ˷Ǹ˓ڑǸɆʹʧΤʧʹʧɤͣڑǸ˷ɒڑʔ΃˰Ǹ˷ͣڑ΃ʅʅɤͅʧ˷ʊռڑǈʔɤ˷ڑǸ˷ʹʧՑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑΨ̇ͅˋɤͣͅڑ
̻ͣɤ˷ɒڑʹʧ˰ɤڑ˷̇ڑǸɆʹʧΤʧʹʧɤͣڑǸ˷ɒڑʹǸͣˋͣڑʹʔǸʹڑʹͅ΃˓ζڑ˰Ǹʹʹɤ ջͅڑʹʔɤʧͅڑ˃̇ȿͣڑɆǸ˷ڑʅɤɤ˓ڑʧ˷Ɇͅɤɒʧȿ˓ζڑ
ͅɤΨǸͅɒʧ˷ʊڑǸ˷ɒڑɤ˷ʊǸʊʧ˷ʊռڑƋʧ˷Ɇɤڑʹʔɤڑʅʧɤ˓ɒڑʧͣڑ˰΃˓ʹʧՑʅǸɆɤʹɤɒڑǸ˷ɒڑɆ̇˷ͣʹǸ˷ʹ˓ζڑɆʔǸ˷ʊʧ˷ʊջڑ
ʹʔɤͅɤڑʧͣڑǸ˰̻˓ɤڑ˰̇̇ͅڑʅ̇ͣͅڑʹǸʅʅڑ̇ʹڑ˓ɤǸͅ˷ڑǸ˷ɒڑɒɤΤɤ˓̻̇ڑ˷ɤΨͣڑˋʧ˓˓ͣջڑɆͅɤǸʹʧ˷ʊڑǸ˷ڑɤΤɤ˷ڑ
˰̇ͅɤڑɤ˷ʊǸʊʧ˷ʊڑΨ̇ͅˋʧ˷ʊڑɤ˷Τʧ̇ͅ˷˰ɤ˷ʹռ

Making work meaningful

Empowering your people to 
empower your business

ƙ̇ͣڑ΃ɆɆɤɤɒڑǸ˷ɒڑȿɤ̻̇ͅڑʅʧʹǸȿ˓ɤջڑ�Åͣڑ˰΃ͣʹڑɤ˰̻̇ΨɤͅڑʹʔɤʧͣͅڑʹǸʅʅڑʹʔ̇ͅ΃ʊʔڑɤ˷ʊǸʊɤ˰ɤ˷ʹڑ
and collaboration. 

Working in FinCrime brings the exciting pursuit of a perfect balance between 
strict regulation and commercial ambition. Automation tools and AI are 
essential for me as a force multiplier, streamlining monotonous but still hugely 
important routine tasks. From a simple automated monitoring system, to 
complex pattern recognition algorithms, automation allows more focus on the 
really impactful aspects of preventing FinCrime - helping stop the suffering it 
brings to unsuspecting victims, the proliferation of criminal activity, and even 
terrorist attacks. Each victory, however small, is impactful and something to 
be proud of. It sets criminals back, even if just by an inch, and that is hugely 
important

՟ڑTʧ˷΃ڑŶ̻̇Ǹջڑ¡ɤǸɒ̇ڑʅڑİ˰̻˓ʧǸ˷ɆɤڑǸ˷ɒڑģĘžŀ 
at a UK business banking FinTech

¡̇ΨɤΤɤ ջ̻ͅڑǸͅʹʧɆ΃˓Ǹͅ˓ζڑʅ̇ͅڑ˃΃˷ʧ̇ͅڑǸ˷Ǹ˓ζͣʹͣջڑɒǸζՑʹ̇ՑɒǸζڑΨ̇ͅˋڑ΃ͣʧ˷ʊڑ˓ɤʊǸɆζڑͣ˓̇̇ʹڑɆǸ˷ڑ
̇ʅʹɤ˷ڑȿɤɆ̇˰ɤڑ˰΃˷ɒǸ˷ɤڑǸ˷ɒͅڑɤ̻ɤʹʧʹʧΤɤջͅڑɤ˰̇Τɤɒڑʅ̇ͅ˰ڑʹʔɤͅڑɤǸ˓ՑΨ̇ͅ˓ɒڑʧ˰̻ǸɆʹͣڑ
̇ʅڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤռڑƙʔɤڑʧ˷ʹɤ˓˓ʧʊɤ˷ʹջڑɤʅʅɤɆʹʧΤɤڑ΃ͣɤ̇ڑʅڑ�Åڑɤ˓ʧ˰ʧ˷Ǹʹɤͣڑʹʔɤڑȿ΃˓ˋ̇ڑʅڑ
ʹʔɤͣɤڑɤΤɤͅζɒǸζڑǸ˷ɒͅڑɤ̻ɤʹʧʹʧΤɤڑʹǸͣˋͣռڑÅʹڑ˓ʧ˷ˋͣڑĎǕIڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑ̇ͅڑʹͅǸ˷ͣǸɆʹʧ̇˷ڑɒǸʹǸڑ
ڑ˓Ɇͅʧ˰ʧ˷ǸڑʔɤʹڑǸ˷ɒڑʧɆʹ΃ͅɤ̻ڑȿʧʊʊɤͅڑʔɤʹڑɤɤͣڑ̇ʹڑɤǸͣʧɤͅڑʹʧڑǸˋʧ˷ʊ˰ڑǸʹʹɤͅ˷ͣջ̻ڑǸͅʊɤͅ˓ڑ̇ʹ
ǸɆʹʧΤʧʹζڑ΃˷ɒɤͅ˷ɤǸʹʔռڑƙʔʧͣڑʹɤɆʔ˷̇˓̇ʊζڑǸ˓˓̇ΨͣڑǸ˷Ǹ˓ζͣʹͣڑ̇ʹڑ΃ͣɤڑʹʔɤʧ̇ͅڑΨ˷ڑˋ˷̇Ψ˓ɤɒʊɤջڑ
ɤα̻ɤͅʹʧͣɤջڑʧ˷ͣʹʧ˷ɆʹͣջڑǸ˷ɒڑɆͅʧʹʧɆǸ˓ڑʹʔʧ˷ˋʧ˷ʊ̻ڑ̇ʹڑʧɤɆɤڑʹ̇ʊɤʹʔɤͅڑʹʔɤ̻ڑ΃ύύ˓ɤڑʧ˷ڑǸ˷ڑ
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ƙɤɆʔ˷̇˓̇ʊζڑǸ˷ɒڑ�ÅڑɆǸ˷ڑʔɤ˓̻ڑ˰ǸˋɤڑǸ̻ͣ̇ڑʧʹʧΤɤڑʧ˰̻ǸɆʹڑʹʔ̇ͅ΃ʊʔڑɤʅʅɤɆʹʧΤɤڑǸ˷ɒڑ
˰ɤǸ˷ʧ˷ʊʅ΃˓ڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ͣڑʔǸͅʧ˷ʊռڑI˓ɤΤɤͅڑǸ˷ɒڑʧ˷˷̇ΤǸʹʧΤɤͣڑζͣʹɤ˰ͣڑɆǸ˷ڑȿɤʹʹɤͅڑʅǸɆʧ˓ʧʹǸʹɤڑ
̇ͅʊǸ˷ʧύǸʹʧ̇˷ՑΨʧɒɤڑɆ̇˓˓Ǹȿ̇ͅǸʹʧ̇˷ջڑǸ˷ڑʧ˷ɆͅɤǸͣʧ˷ʊ˓ζڑʧ˰̻̇ͅʹǸ˷ʹڑʅǸɆʹ̇ͅڑʧ˷ڑ˰Ǹˋʧ˷ʊڑǸ˷ʹʧՑ
˰̇˷ɤζڑ˓Ǹ΃˷ɒɤͅʧ˷ʊڑǸ˷ɒڑɆ̇΃˷ʹɤͅՑʹɤ̇ͅͅͅʧͣ˰ڑʅʧ˷Ǹ˷Ɇʧ˷ʊڑ˰ɤǸͣ΃ͅɤͣڑɤʅʅɤɆʹʧΤɤڑǸ˷ɒڑʹʔ΃ͣڑ
ɆͅɤǸʹʧ˷ʊڑΤǸ˓΃ɤڑʅ̇ͅڑʹʔɤڑΨʔ̇˓ɤڑȿ΃ͣʧ˷ɤͣͣؼغ. Teams must not work in silos and FIs 
˰΃ͣʹڑɆ̻̇̇ɤͅǸʹɤͣڑ̇ʹڑʔǸͅɤͅڑɤ˓ɤΤǸ˷ʹڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑʧ˷ʹɤͅ˷Ǹ˓˓ζڑʅ̇ͅڑȿ΃ͣʧ˷ɤͣͣڑȿɤ˷ɤʅʧʹͣڑǸ˷ɒڑ
externally for better real-world impact. 

Ŷ˓Ǹʹʅ̇ͅ˰ͣڑʹʔǸʹڑ΃ͣɤڑǸɒΤǸ˷ɆɤɒڑʹɤɆʔ˷̇˓̇ʊζڑǸ˷ɒڑ˰ǸɆʔʧ˷ɤڑ˓ɤǸͅ˷ʧ˷ʊڑ̇ʹڑʧ˰̻̇ͅΤɤڑ
ʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ͣڑʔǸͅʧ˷ʊڑɆǸ˷ڑʔɤ˓̻ڑɤ˷ͣ΃ͅɤڑʹʔǸʹڑǸ˷Ǹ˓ζͣʹͣڑʔǸΤɤڑʹʔɤڑʧ˷ʅ̇ͅ˰Ǹʹʧ̇˷ڑʹʔɤζڑ˷ɤɤɒڑ
ڑʔɤʧͅʹڑɤ˓ɤΤǸʹʧ˷ʊڑ̇ͣ˓ǸڑΨʔʧ˓ɤڑɤʹΨ̇ͅˋͣջ˷ڑǸ˷ɒڑ�ÅͣڑǸɆ̇ͣͣͅڑͣʹʔͅɤǸʹڑɆͅʧ˰ɤڑ˓ʅʧ˷Ǹ˷ɆʧǸڑǸɆˋ˓ɤʹڑ̇ʹ
ΤǸ˓΃ɤڑΨʧʹʔʧ˷ڑʹʔɤڑ�Åռڑ

Teamwork and collaboration

Conclusion
AI is not only becoming more popular and witnessing more widespread 
Ǹɒ̻̇ʹʧ̇˷ջڑʧʹڑʧͣڑǸ˓ͣ̇ڑʅʧͅ˰˓ζڑ˷̇ڑʹʔɤͅڑǸɒǸ̇ͅڑʅͅڑɤʊ΃˓Ǹʹ̇ͣͅڑǸ˷ɒڑʧ˷ʹɤͅ˷Ǹʹʧ̇˷Ǹ˓ͣڑʹǸ˷ɒǸͅɒՑ
ͣɤʹʹɤͣͅռڑÅ˷ɆͅɤǸͣʧ˷ʊ˓ζջͅڑɤʊ΃˓Ǹʹ̇ͅζڑǸ˷ɒڑʧ˷ɒ΃ͣʹͅζڑʊ΃ʧɒǸ˷Ɇɤڑ˷̇ʹɤڑʹʔɤڑʧ˰̻̇ͅʹǸ˷Ɇɤ̇ڑʅڑ
ʹɤɆʔ˷̇˓̇ʊζڑǸ˷ɒڑ�Åڑʧ˷ڑɆ̇˰ȿǸʹʧ˷ʊڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑʹʔͅɤǸʹͣռڑ̇ͅ�ڑɤαǸ˰̻˓ɤջڑʧ˷ڑԐԎԐԏڑ
the European Banking Federation stated that the “future of AML is rooted in 
ʹʔɤڑ΃ͣɤ̇ڑʅڑʧ˷˷̇ΤǸʹʧΤɤڑʹɤɆʔ˷̇˓̇ʊʧɤͣؽغ”. Yet industry guidance still highlights the 
˷ɤɤɒڑʅ̇ͅڑծʊ̇Τɤͅ˷Ǹ˷Ɇɤջڑɤα̻˓Ǹʧ˷Ǹȿʧ˓ʧʹζջڑǸ˷ɒڑ˰̇ɒɤ˓̻ڑɤͅʅ̇ͅ˰Ǹ˷Ɇɤڑ˰̇˷ʧʹ̇ͅʧ˷ʊկջͣڑɤɤʧ˷ʊڑ
technology as “a complement to systems” rather than a replacement for human-
powered compliance.

�Åժͣ ڑɤʅʅʧɆʧɤ˷Ɇζڑʧ˰̻̇ͅΤʧ˷ʊڑΨʔʧ˓ɤڑɆͅʧ˰ɤڑ˓ʅʧ˷Ǹ˷ɆʧǸڑʅ̇ڑʧ˷ͣʹǸ˷Ɇɤͣڑɤ̇ͅ˰ڑɆǸʹɆʔڑ̇ʹڑǸȿʧ˓ʧʹζڑ
means all FIs need to seriously consider strategies for implementation. If used 
Ɇ̇ͅͅɤɆʹ˓ζڑǸ˷ɒڑΨʧʹʔڑɆǸͅɤʅ΃˓ڑʹʔ̇΃ʊʔʹջڑ�ÅڑɆǸ˷̻̇ͅڑΤʧɒɤڑɤαɆɤ˓˓ɤ˷ʹͅڑɤʹ΃ͅ˷ڑ˷̇ڑʧ˷Τɤͣʹ˰ɤ˷ʹڑ

14 _΃̻̇ͅɤǸ˷ڑAǸ˷ˋʧ˷ʊڑ�΃ʹʔ̇ͅʧʹʧɤͣջڑTɤ˰ζͣʹʧʅζʧ˷ʊڑ�Åڑʅ̇ͅڑ�ģĘջڑŀɆʹ̇ȿɤͅڑԐԎԐԏ
15 ��ƙ�ջڑŀ̻̻̇ͅʹ΃˷ʧʹʧɤͣڑǸ˷ɒڑɆʔǸ˓˓ɤ˷ʊɤͣ̇ڑʅڑ˷ɤΨڑʹɤɆʔ˷̇˓̇ʊʧɤͣڑʅ̇ͅڑ�ģĘՍIƙ�ջڑĉ΃˓ζڑԐԎԐԏ

13 ƙʔɤڑǈ̇˓ʅͣȿɤͅʊ̇ͅ�ڑ΃̻ջڑ_ʅʅɤɆʹʧΤɤ˷ɤͣͣڑʹʔ̇ͅ΃ʊʔڑİ˓˓Ǹȿ̇ͅǸʹʧ̇˷ջڑĉ΃˓ζڑԐԎԐԐ

ʧ˷ʹɤ˓˓ɤɆʹ΃Ǹ˓˓ζͣڑʹʧ˰΃˓Ǹʹʧ˷ʊڑΨǸζռڑǈʔɤ˷ڑʹʔɤʧͅڑΨ̇ͅˋڑʧͣڑ˰̇ͅɤڑɤʅʅɤɆʹʧΤɤջڑǸ˷Ǹ˓ζͣʹͣڑɆǸ˷ڑ
ʅɤɤ˓ͣڑǸʹʧͣʅʧɤɒڑǸ˷ɒڑ˰̇ʹʧΤǸʹɤɒջڑˋ˷̇Ψʧ˷ʊڑʹʔɤζڑǸͅɤڑ˰Ǹˋʧ˷ʊڑǸڑʹǸ˷ʊʧȿ˓ɤڑɒʧʅʅɤͅɤ˷Ɇɤڑʧ˷ڑ
detecting and reducing financial crime and making an impact through their work. 
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Ǹ˷ɒڑɤ˷Ǹȿ˓ɤͣڑǸʅɤջͅڑʧͣˋՑ˰ʧʹʧʊǸʹɤɒڑʊ̇ͅΨʹʔռڑڑ�΃ʊ˰ɤ˷ʹɤɒڑʧ˷ʹɤ˓˓ʧʊɤ˷ɆɤڑɆ̇˰ȿʧ˷ɤͣڑ�ÅڑΨʧʹʔڑ
ʔ΃˰Ǹ˷ڑʧ˷ʹɤ˓˓ʧʊɤ˷Ɇɤڑʧ˷ڑǸ˷ڑǸ̻̻̇ͅǸɆʔڑʹʔǸʹ̻ڑ˓Ǹζͣڑ̇ʹڑʹʔɤʧͅͅڑɤ̻ͣɤɆʹʧΤɤͣڑʹͅɤ˷ʊʹʔͣջڑ˓ɤǸɒʧ˷ʊڑ
ʧ˷ɤռ˓ڑ˰̇ʹʹȿ̇ڑʔɤʹڑǸ˷ɒڑɒ΃ɆʹʧΤʧʹζ̻̇ͅڑʧ˰̻̇ͅΤɤڑǸ˷ɒڑͣʹɤʅʅ̇ͅڑɆͅʧ˰ɤڑ˓Ǹ˷ʹʧՑʅʧ˷Ǹ˷ɆʧǸڑȿɤʹʹɤͅڑ̇ʹ

Å˷ڑǸɒɒʧʹʧ̇˷ջڑǸڑʊ̇̇ɒڑ�Åڑ˓̇̇ʹڑǸ˓ͣ̇ڑɤ˰̻̇Ψɤͣͅڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤڑǸ˷Ǹ˓ζͣʹͣջڑ˰Ǹˋʧ˷ʊڑʹʔɤʧͅڑ
˃̇ȿͣڑ˰̇ͅɤͅڑɤΨǸͅɒʧ˷ʊڑǸ˷ɒڑ˰ɤǸ˷ʧ˷ʊʅ΃˓ռڑÅ˷ͣʹɤǸɒ̇ڑʅͅڑɤ̻˓ǸɆʧ˷ʊڑʔ΃˰Ǹ˷ڑʧ˷̻΃ʹͣջڑʹʔɤͅڑʧʊʔʹڑ
AI tools can enable you to empower your firm and your people. 

About Lucinity
Lucinity is on a mission to promote augmented intelligence — the synergistic use of what 
˰ǸɆʔʧ˷ɤͣڑǸ˷ɒڑʔ΃˰Ǹ˷ͣڑɒ̇ڑȿɤͣʹռڑ¡΃˰Ǹ˷ڑ�Åڑɤ˰̻̇Ψɤͣͅڑʔ΃˰Ǹ˷ڑʧ˷ʊɤ˷΃ʧʹζڑǸ˷ɒڑɆͅɤǸʹʧΤʧʹζڑΨʧʹʔڑʹʔɤڑ
ɒǸʹǸ̻̇ͅڑɆɤͣͣʧ˷ʊڑǸ˷ɒڑǸ˷Ǹ˓ζͣʧ̻ͣ̇ͅڑΨɤͣͣ̇ڑʅڑ˰ǸɆʔʧ˷ɤͣռڑǈɤڑȿɤ˓ʧɤΤɤڑʧ˷ڑ΃ͣʧ˷ʊڑ�Åͅڑɤ̻ͣ̇˷ͣʧȿ˓ζڑǸ˷ɒڑ
̻̇ͣʧʹʧΤɤ˓ζջڑ˓ɤΤɤͅǸʊʧ˷ʊڑʹʔɤڑȿɤͣʹ̇ڑʅڑȿ̇ʹʔڑΨ̇ͅ˓ɒͣڑ̇ʹڑʹǸɆˋ˓ɤڑʅʧ˷Ǹ˷ɆʧǸ˓ڑɆͅʧ˰ɤռ

TɤʹɤɆʹͣڑ΃̻ͣʧɆʧ̇΃ͣڑǸɆʹʧΤʧʹζڑǸ˷ɒڑȿɤʔǸΤʧ̇ͣͅڑΨʧʹʔڑǸ˷ڑɤǸͣζՑʹ̇Ց΃ͣɤڑ
interface designed around its users. AI findings are organized and 
̻ͅɤͣɤ˷ʹɤɒڑʧ˷ڑǸͣڑʧ˷ʊ˓ɤڑΤʧɤΨ̇ڑʅڑʹʔɤڑ�ģĘڑɆǸͣɤڑ̇ʹڑ˰΃˓ʹʧ̻˓ζڑζ̇΃ͅڑʹɤǸ˰ժͣ ڑ
̻̇ͅɒ΃ɆʹʧΤʧʹζռڑ

�ɤʹڑǸڑԒԖԎՑɒɤʊͅɤɤڑΤʧɤΨ̇ڑʅڑζ̇΃ͅڑɆ΃ͣʹ̇˰ɤͅڑǸ˷ɒڑɒɤɤ̻ɤͅڑʧ˷ͣʧʊʔʹͣڑǸ˓˓ڑ
ʧ˷̇ڑ˷ɤ̻ڑ˓ǸɆɤռڑṪ˷ժʹͅڑɤ˓ζ̇ͣڑ˓ɤ˓ζͣڑ˷̇ڑʹǸʹʧɆڑǸ˷ɒͣڑɤ˓ʅՑͅɤ̻̇ͅʹɤɒڑĎǕIڑ
Ɇ΃ͣʹ̇˰ɤͅժͣڑζ̇΃ͅڑɒɤʹɤͅ˰ʧ˷ɤڑ̇ʹ ڑÅ˷ʹɤ˓˓ʧʊɤ˷Ɇɤڑ̇ͅʹ�ɆڑʧͣˋռͅڑɆ̇˰̻˓ʧǸ˷Ɇɤڑ
continuously and automatically updates your customer risk scores 
ȿǸͣɤɒڑ˷̇ڑʹʔɤʧͅڑǸɆʹ΃Ǹ˓ڑȿɤʔǸΤʧ̇ ռͅڑ

ƋʹͅɤǸ˰˓ʧ˷ɤڑζ̇΃ͣͅڑ΃̻ͣʧɆʧ̇΃ͣڑǸɆʹʧΤʧʹζͅڑɤ̻̇ͅʹʧ˷ʊڑΨʧʹʔ̇ڑ˷ɤڑ
Ɇ΃ͣʹ̇˰ʧύǸȿ˓ɤ̻ڑ˓Ǹʹʅ̇ͅ˰ڑ̇ʹڑɤǸͣʧ˓ζ̇ͅڑʊǸ˷ʧύɤջͅڑɤΤʧɤΨջڑΤǸ˓ʧɒǸʹɤջڑǸ˷ɒڑʅʧ˓ɤڑ
Ƌ�žͣռڑ

Ę΃Ɇʧ˷ʧʹζժͣ
Transaction Monitoring

Ę΃Ɇʧ˷ʧʹζժͣ Å˷ʹɤ˓˓ʧʊɤ˷Ɇɤڑ̇ͅʹ�Ɇڑ

Ę΃Ɇʧ˷ʧʹζժͣ ģǸ˷ǸʊɤͅڑƋ�žڑ
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ƥĎڑžɤʊʧ̇˷Ǹ˓ڑƋǸ˓ɤͣڑģǸ˷Ǹʊɤͅ

�̇΃˷ɒɤͅڑ԰ڑI_ŀ VP of Product

ǅŶڑ_˷ʹɤ̻ͅͅʧͣɤڑ԰ڑŶǸͅʹ˷ɤͣͅʔʧ̻ͣ

ƋǸ˓ɤͣڑ_αɤɆ΃ʹʧΤɤջڑ�˰ɤͅʧɆǸͣ

Sales Manager



A Whitepaper written in partnership 

Ready to empower your firm and your 
people with Lucinity?

Experience our product for free by clicking the button

https://www.lucinity.com/signup?utm_source=whitepaper&utm_medium=online&utm_campaign=whitepaper-augmentedintelligence&utm_id=whitepaper-augmentedintelligence

